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UNITED STATES
POSTAL SERVICE«

03/02/2011

DAVID PATTERSON

DISTRICT MANAGER

SUNCOAST PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 12th
congressional district.

Post Office Name: BALM
Zip+4 Code: 33503-9700
EAS Level: 13
Finance Number: 110495
County: HILLSBOROUGH
Proposed Admin Office: WIMAUMA
ADMIN Miles Away: 54
Near Office Name: WIMAUMA
Near Miles Away: 5.4
Number of Customers:
Post Office Box: 261
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 0
Intermediate HCR: 0
City Delivery: 0
Total Customers: 261
ZIP Code Change: Yes D NO IE ZIP Code
Maintain Town Name: Yes @ NO D

The above office became vacant when the postmaster was promoted on 06/05/2010.

Office is currently vacant. There is an office (Wimauma) approximately 5.4 miles of the Balm office that
can easily accomodate the retail and box section.

o

LEROY MIDDLETON
Manager, Post Office Operations

Approval to Study for Discontinuance:

03/02/2011

DISTRICT MANAGER
SUNCOAST PFC DATE
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cc: Area Manager, Public Affairs and Communication
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UNITED STATES Dockect: 1353954
POSTAL SERVICE«
' NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A. Office
Name: BALM State:  FL Zip Code: 33503
Area: SOUTHWEST District:  SUNCOAST PFC
Congressional District: 12th County: HILLSBOROUGH
EAS Grade: 13 Finance Number: 110495
Post Office: lv| Classified Station [] Classified Branch [] cro [ ]

* There was no Emergency Suspension for this office

Prepared by: Tracey Duran Date: 10/07/2011
Title: SUNCOAST PFC Post Office Review Coordinator
Tele No: (813) 354-6135 Fax No: (601)

306-6569
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UNITED STATES
POSTAL SERVICE«
' NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A. Office
Name: BALM State:  FL Zip Code: 33503
Area: SOUTHWEST District: SUNCOAST PFC
Congressional District: 12th County: HILLSBOROUGH
EAS Grade: 13 Finance Number: 110495
Post Office: lv| Classified Station [] Classified Branch [] cro [ ]

There was no Emergency Suspension for this office

Prepared by: Tracey Duran Date: 10/07/2011
Title: SUNCOAST PFC Post Office Review Coordinator
Tele No: (813) 354-6135 Fax No: (601)

306-6569




Post Office™ Locations in ZIP 33503

E UNITED STATES
POSTAL SERVICE«

Post Office™ Locations

Post Office™ Locations near 33503

@2 ] | 4% |

Hillsborough

Ly
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1 Post Office™
Location - BALM
15036 BALM RD
BALM, FL 33503-9700
(800) ASK-USPS

(800) 275-8777

2 Post Office™
Location -
WIMAUMA
5608 STATE ROAD
674
WIMAUMA, FL 33598-
9998
(800) ASK-USPS

(800) 275-8777

3 Post Office™
Location - SUN
CITY CENTER
1645 SUN CITY
CENTER PLZ
SUN CITY CENTER,
FL 33573-9998
(800) ASK-USPS

(800) 275-8777

4 Post Office™
Location -
RIVERVIEW
10810 BOYETTE RD
RIVERVIEW, FL

http://usps.whitepages.com/post office/33503?d=10&CFID=310340& CFTOKEN=665069...

A service of m

e
pages
PRINT | BACK

Mulberry il

5

10 miles

© 2011 Microsoft Corporation = © 2010 NAVTEQ - © AND

Business Hours
Mon-Fri
8:00am-12:30pm
1:00pm-3:00pm
Sat-Sun

Closed

Business Hours
Mon-Fri
9:00am-4:00pm
Sat-Sun

Closed

Business Hours
Mon-Fri
8:30am-5:00pm
Sat
9:00am-12:00pm
Sun

Closed

Business Hours
Mon-Fri
8:30am-5:00pm
Sat
9:00am-12:00pm

Services
Passport Application
Services

Service hours may vary. Please
check link for business hours.

Services
Automated Postal Centers®

Service hours may vary. Please
check link for business hours.

Services

Passport Application
Services

Automated Postal Centers®

Page 1 of 2

10/7/2011



Post Office™ Locations in ZIP 33503

33569-9998
(800) ASK-USPS

(800) 275-8777

5 Post Office™
Location - LITHIA
7825 LITHIA
PINECREST RD
LITHIA, FL 33547-
9998
(800) ASK-USPS

(800) 275-8777

Sun
Closed

Business Hours
Mon-Fri
8:30am-4:30pm
Sat
9:00am-12:00pm
Sun

Closed

Post Office™ Locations near 33503

Service hours may vary. Please
check link for business hours.

Services
Passport Application
Services

Service hours may vary. Please
check link for business hours.

By City

BALM WIMAUMA SUN CITY RIVERVIEW LITHIA
CENTER

By ZIP Code

33598 33573 33569 33547 33572 33511 33534 33530 33570 33594

33619 33587 33586 33584 33550 33621 33527 33863 33606 34219

People and Business Search Find people and businesses at WhitePages.com

People Search

Search for a person and
perform a reverse lookup
on phone numbers and
addresses.

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms

LEGAL

Privacy Policy »

Terms of Use »

FOIA >

No FEAR Act EEO Data »

Business Search
Search for a business by name or
category nationwide.

ON USPS.COM

Government Services >
Buy Stamps & Shop >

Print a Label with Postage »
Customer Service >

Site Index >

Copyright© 2011 USPS. All Rights Reserved.

Reverse Phone Number
See who is calling you

Yellow Pages, White Pages, also nearby

ON ABOUT.USPS.COM
About USPS Home »
Newsroom >

Mail Service Updates >
Forms & Publications »
Careers »

Page 2 of 2

OTHER USPS SITES

Business Customer Gateway >
Postal Inspectors »

Inspector General »

Postal Explorer »

http://usps.whitepages.com/post office/33503?d=10&CFID=310340&CFTOKEN=665069... 10/7/2011
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UNITED STATES
POSTAL SERVICE«

A. Office

Name: BALM

Eviction Notice

Area: SOUTHWEST District:
Congressional District: 12th County:
EAS Grade: 13

Post Office: lv| Classified Station []

There was no eviction notice for this office

Prepared by:
Title:

Tele No:

Tracey Duran

Zip Code: 33503
SUNCOAST PFC

HILLSBOROUGH

Classified Branch

SUNCOAST PFC Post Office Review Coordinator

(813) 354-6135

Finance Number: 110495

[

Date:

Fax No:

cro [ ]

10/07/2011

(601)
306-6569
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UNITED STATES
POSTAL SERVICE«
' Building Inspection Report
A. Office
Name: BALM State:  FL Zip Code: 33503
Area: SOUTHWEST District: SUNCOAST PFC
Congressional District: 12th County: HILLSBOROUGH
EAS Grade: 13 Finance Number: 110495
Post Office: lv| Classified Station [] Classified Branch [] cro [ ]

* There was no building inspection report nor photos for this office

Prepared by: Tracey Duran Date: 10/07/2011
Title: SUNCOAST PFC Post Office Review Coordinator
Tele No: (813) 354-6135 Fax No: (601)

306-6569
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's| Date
BALM, FL 33503 Signature 03/03/2011
Diane Felter
District Office, State & Zip Code District Date
SUNCOAST PFC, FL 33607 Manager's | 03/03/2011
Signature
David
Patterson
(Check Box)
|z Vacancy D Management Review D RFR |See Instructions
on Reverse
1.
Current Office Level 13
2.
Finance Number (1-6) 110495
3. (7-9)
General Delivery Families Served 0
4.
Post Office Boxes/Call Boxes Rented (10-15) 261
5.
Possible City Deliveries (16-20) 0
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
9. (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10. (40-43)
Intermediate Highway Contract/Star Route Boxes Served 0
" (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) 0
13.
Number of Finance Stations/Branches (50-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) 0
16. (57)
Does Office Perform Outgoing Distribution for Other Offices? N
17. (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61) N
21. (62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. (64)
Is Postmaster Lessor for Government Owned Building? N
24. (65)
Does Office Have MPLSM/SPLSM? N
25. . o (65)
Does Office Distribute Food Stamps? N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information

Docket 1353954

Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 261 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 0 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Served 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

Enter current evaluated office level

K3

Enter the @ digit post office finance number.

Enter numnber of general delivery families served.

b

Enter total number of post office boxes and cal boxes rented. Do
not confuse with the total number available. This total should in-
clude boxes rented at classified stationsforanches as well as the
main office including GPO's.

5. Enter total possile oty deliveries. The total reported should equal
the total possile deliveries shown on Form 1821, Camer Routs
Report. for the previous accounting pericd

. Enter the number of admnisiratve boxes served. This is the num-
ber of rural route boxes served, within your ZIF Code ONLY by car-
riers admmisiratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an ntermediate off ce.

Enter the number of intermediate rural boxes served. This is the
number of rural boxes, within your ZIF Code, served by a camer
admmnisiratvely reporting to ancther posimaster. For credit. the
maid must be incoming to your office and separated to the routes
within your ZIF Code by you or your employess prior o carrier se-
quencing.

8. Enter the number of intermediate rural boxes for which you are ad-
minstratively responsible. This is the number of boxes served by a
camer administratively responsible to you, but which are located in
the ZIP Code for another office.

9. Enter the number of administrative highway centract star route box-
es served. Th's is the total number of star route bowes served with-
in your ZIP Code ONLY by a contracior for whom you have
admmisiratve responsibility. Do not include boxes on the routes
wihich are in the same ZIP Code of an intermed ate office.

10. Enter the number of intermediate highway contract star route boo-
es served. This is the tofal number of star route boxes served with-
in your ZIP Code ONLY by a contractor who administratively
reports fo another Postrmaster. For credit the mail must be incom-
ing to your office and separated to the contract route by you or your
employees.

11. Enter the number of intermediate highway contract star route box-
es for which you are administratively responsible. This s the num-
ber of boxes served by a contractor for whom you are
admmistratvely responsible and which are located i the ZIP Code
of another office.

12. Enter the number of classified stabons andior branches that have
camer defvery senvice

13. Enter the number of classified finance siatons andor branches (without

14.

15.

18

21

-
=

23

camier delivery senice) staffed by postal employees

Enter the total number of contract stations, rural stations and community

post offices.

(3] A contract station is 3 detached finance unit manned by non-postal
employess

&) Arural station is a post office box delivery unit serviced by a rural
CATTiEr.

2] A community post office is a contract unit which provides service in
a small community.

To receive credit for 3 seasonal workload increase the items shown on

the seasona’ workload portion of the form must show 3 25% increase

and must last for 3 mmimum of 3 weeks. The Christmas Season is not

o be considersd as a seasonal work'oad norease. Should your offce

have 3 seasonal workload mcrease you should enter the exact number

of weeks the season lasts and complete the seasonal workload portion

of the form in its entirety.

Guestions 16 Thru 23 Should Be Answered ¥ [Yes) or N (No)

Does offce separate massed culgong mail erignating in other associ-
ate offices to three digit ZIP CODE designating offices and/or area distri-
bution centers and demonstrate 3 cutng, facing and cancelling
operation?

Does offce separate massed three digit sored
dogit sor for other associate offices?

ncoming mail to a five

Diges office separate incoming mail 1o camer routes for other associate
offices?

Dipes office separate all incoming letter size mail fo oy, rural andior star
routes?

Dipes office separate all incoming flats fo city andior rural carrier routes
without assistance from an MPC?

Dz you have a wehicle maintenance facility under your jurisdiction?
Do you have an air transfer office under your jurisdiction?

Do you occupy a government-cwned bulding and lease a portion of the
baslding o somecne else?

Dopes yow office operate a Multpls Position Lettier Sorting Machne
(MPLSM) or Single Position Letier Sorting Machine (SPLSM)?

Does your office distrbute food stamps?

PS Form 150, January 1283 (Reversa)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: BALM
Office Zip+4: 33503 -9700 District: SUNCOAST PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm 150) . .. ............... 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). ... ........... 261 X1.0 = 261
Possible City Deliveries (tem 5, PSForm150) . . ........................ 0 X 1.33 = 0
Administrative Rural Boxes Served (Item 6, PSForm 150) . ................ 0 X1.0 = 0
Intermediate Rural Boxes Served (Item 7, PSForm 150) . ... .............. 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8, PS FOrm 150) . . . ..o oo
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PS Form 150) . . . ..o oo
.. 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Item 10, PS Form 150) . . . .. oo
.. 0 X0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm150) .. ........................ 0 X 0.3 = 0
Total Activity WSCs . .. ............. 261
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units:  0.50 X 113 units = 56.50
Next 700 revenue units:  0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 81.50
Activity WSCs 261 + Revenue WSCs = 81.50 Base WSCs 34250 =EAS Grade 11
Previous evaluation: EAS grade 13
Effective date of change in service hours: (if appropriate)
(when a vacancy exists, hours must reflect the appropriate EAS grade)
Worksheet completed by:
TRACEY DURAN TRACEY.L.DURAN@USPS.GOV
Printed Name Signature
SUNCOAST PFC District Review Coordinator 03/03/2011

Title Date
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UNITED STATES
POSTAL SERVICE =

03/03/2011
OIC/POSTMASTER
SUBJECT: BALM Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
BALM customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the BALM Post Office for a 2-week period. The surveys should begin 03/05/2011
and end on 03/18/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 03/19/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact TRACEY DURAN, Post Office
Review Coordinator, at (813) 354-6135.

|

\ A
\

/.
TRACEY DURAN
Post Office Review Coordinator
cc: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1353954
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1353954
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1353954
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Window Transaction Survey

Window Transaction Survey
PO Name: BALM ZIP+4: 33503 - 9700 Completed By: DIANE FELTER

Survey Period: 03/05/2011 through 03/18/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express [Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. [Nonrevenue

Sales [Orders| C.O.D | Settings | Rent | Service |Services| Services
Day/Date (.777) 1(1.083)| (1.969) (5.06) [(2.875) (1.792) | (1.787) | (1.188)
Sat - 03/05 0 0 0 0 0 0 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 16 11 3 0 2 3 2 6
Tue - 03/08 10 8 1 0 2 4 4 6
Wed - 03/09 5 3 2 0 2 0 2 5
Thu - 03/10 12 7 1 0 0 1 3 4
Fri - 03/11 11 9 2 0 1 2 6 8
Sat - 03/12 0 0 0 0 0 0 0 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 26 20 1 0 2 2 3 7
Tue - 03/15 14 8 2 0 2 3 4 6
Wed - 03/16 13 8 1 0 1 2 3 4
Thu - 03/17 9 6 2 0 0 3 4 7
Fri-03/18 12 8 1 0 1 0 2 5
TOTALS 128 88 16 0 13 20 33 58

X X

Time Factor X.777 | 1.083 | X1.969 | X5.06 |2.875|X1.792| X1.787| X 1.188
Daily Average 9.9 9.5 3.2 0.0 3.7 3.6 5.9 6.9
Average Number Daily Transactions: 35.6 Average Daily Retail 42.7

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

BALM 33503 - 9700

Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 03/05 501 0 125 0 3 5 0 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 846 0 153 0 5 8 1 0
Tue - 03/08 443 0 192 0 2 8 2 0
Wed - 03/09 343 0 115 0 8 8 2 0
Thu - 03/10 389 0 58 0 5 0 2 0
Fri - 03/11 403 0 86 0 4 14 2 0
Sat - 03/12 614 0 150 0 8 6 2 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 823 0 310 0 3 14 2 0
Tue - 03/15 533 0 144 0 2 3 1 0
Wed - 03/16 342 0 118 0 4 10 1 0
Thu - 03/17 345 0 58 0 3 5 0 0
Fri - 03/18 460 0 134 0 1 5 1 0
TOTALS 6,042 0 1,643 0 48 86 16 0
Daily Average 503.5 0.0 136.9 0.0 4.0 7.2 1.3 0.0
Signature of Person Making Count: DIANE FELTER
Printed Name: DIANE FELTER
Date: 03/18/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

BALM 33503 - 9700

Dates Recorded 03/05/2011 _ through 03/18/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 03/05 18 0 5 0 0 0 3 0
Sun - 03/06 0 0 0 0 0 0 0 0
Mon - 03/07 95 0 3 0 5 13 4 0
Tue - 03/08 245 0 9 0 5 6 4 0
Wed - 03/09 62 0 3 0 6 8 5 0
Thu - 03/10 49 0 2 0 5 7 2 0
Fri - 03/11 170 0 31 0 4 8 4 0
Sat - 03/12 27 0 5 0 0 0 3 0
Sun - 03/13 0 0 0 0 0 0 0 0
Mon - 03/14 93 0 13 0 12 8 2 0
Tue - 03/15 88 0 22 0 8 7 4 0
Wed - 03/16 112 0 6 0 4 6 2 0
Thu - 03/17 101 0 16 0 3 10 3 0
Fri - 03/18 54 0 98 0 7 6 3 0
TOTALS 1,114 0 213 0 59 79 39 0
Daily Average 92.8 0.0 17.8 0.0 4.9 6.6 3.3 0.0

Signature of Person Making Count:

Printed Name:
Date:

DIANE FELTER

DIANE FELTER

03/18/11
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UNITED STATES
B POSTAL SERVICE-

03/03/2011
OIC/POSTMASTER
SUBJECT: BALM Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BALM Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the BALM Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to TRACEY DURAN by 03/17/2011. This information will be entered
into the official record for public viewing.

Post Office Box 2
General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

o)
—

[\
—

If you have any comments on alternate means of providing services to the BALM customers, please
provide them below:

No alternate means of providing services to Balm customers other than their local Post Office. No
street delivery, PO box service only. The following 41 businesses will be affected: Balm Baptist
Church,Balm Groves,Balm Civic Association,Burch Landscaping,Hi-Temp Inc,Ambassador
Racing,Delta Drywall Inc,Frankland Welding,J&K Wirelathing Inc,Davis Farms,Goodson
Farms,McCullough Grass Corp,Snyder Sales, WCP Construction,KG Performance,Alafia
Riverfront,Alexander Aviation,Shelley Lakes Mine,Groff Fish Farm,SE Landfill/Waste Mgmt,Sun
& Farm Groceries,My Store & Deli,Affordable Bookkeeping & Taxes,Powers Pride,Shell Point
Charters,Dixie Donkey Ball Co,McClaine's Quality Care,Tropical Gardens,Cycles Outpost,Shoop
Hay Service,Good Samaritan Mission, Wink Stucco,Water Purification Inc,Floors by Mike, Tran
Farms,Stucco Specialist of FL Inc,Niem's Farms,Wilkerson Tropical Fish,Falcon Towing, Lou Ross
Citrus, Valley Fisheries. Goodson Farms & Good Samaritan have postage meters and mail large
volumes of letters. Additionally, there are many mailers from outside the community who have
small in home businesses and use the Balm office to mail out all of their click n ship items, which
the office has worked hard at obtaining this revenue. These customers, as well as other regular
customers from neighboring areas, state that they specifically go out of their way to go to the Balm
office because of the service and no waiting in line. There is also a great increase in these customer
visits during the entire Christmas season. Many of them state that the Balm Post Office is
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Hillsborough County's "best kept secret" and they hope it would never close.
|
\/

Y

TRACEY DURAN
Post Office Review Coordinator

Comments:

It would be very sad to close the Balm Post Office, for it is one of the oldest rural Post Offices in
Hillsborough Co. It's current landlord served as Postmaster for 33 years, from 1948-1981. Balm Post
Office celebrated their 100th birthday in August 2007. The residents of Balm will not want their
community Post Office (and identity), which has been there for more than 100 years, to be
eliminated.

cc: Official Record



Docket: 1353954 - 33503
Item Nbr: 14
Page Nbr: 1

UNITED STATES
POSTAL SERVICE «

03/07/2011
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BALM Post Office, 33503 - 9700, located in HILLSBOROUGH County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

TRACEY DURAN
Post Office Review Coordinator
SUNCOAST PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name BALM ZIP+4 33503-9700
Congressional District 12th Date 03/09/2011
1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.
None
2. Is the facility accessible to persons with disabilities? |Z Yes D No
3 Lease terms? 30-day cancellation clause? dCurrent lease'does not expire until Jan. 31, 2013; no 5 yr renewal option; no 30
ay cancellation clause
4. Are suitable alternate quarters available for an independent Post Office? If so, where?
No
5. List potential CPO sites.
None
6. Are there any postage meter customers or permit mailers? |E Yes D No
If yes, please identify them by name and address.
Good Samaritan, PO Box 213 & Goodson Farms, PO Box 246 - both postage meter customers.
7. Which career and noncareer employees will be affected and what accommodations will be made for them?
No career (vacant); 1 PMR that should be given the opportunity to take exam and convert to career employee, or transfer to the Sun
City PO where there is a PMR vancancy.
8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?
HCR contract, 6am & 4pm. No collection box outside. No street delivery. Customers will have to travel 6+ miles to 2 other PO's to
mail their letters.
How many Post Office boxes are installed? 420
How many Post Office boxes are used? 261
What are the window service hours? 08:00 - 12:30 - 13:00 - 15:00 M-F
Closed S
What are the lobby hours? 24 hrs M-F
24 hrs S
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
No
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10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
None

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Unknown - possibly Riverview office - 6+ miles away.

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12. handicaps, etc.) How can these people be accommodated?

Balm consists of many Mexicans who do not write or speak English, as well as many migrant workers.

13.  Rural delivery/HCR delivery.

a. What is current evaluation?

b. Will this change result in the route being overburdened? D Yes [z No
If so, what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 0, box 0.00 Miles

d. What would be the additional annual expense if the route is increased? 0

e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community?
Will this delivery time be affected if the office is discontinued? (Y or N) Ij Yes @ No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be

14.
discontinued? If so, how (Cost)? Ij More @ Same Ij Less
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Community Survey Sheet

Community Survey Sheet
Post Office Name BALM Z1P+4 33503-9700
Congressional District 12th Date 03/10/2011

Incorporated? D Yes IE No

Local government provided by: Hillsborough Co.
Police protection provided by: Hillsborough Co.
Fire protection provided by: Hillsborough Co.
School location: Riverview

‘What population growth is expected? (Please document your source)

According to the Hillsborough Co. City-County Planning Commission, Oct. 2010, population growth is expected in the Balm
community, as reflected in the residential future land use table. (see #2 below)

What residential, commercial, or business growth is expected? (Please document your source)

According to the Hillsborough Co. City-County Planning Commission, Oct. 2010, the Balm area future land use is expected to grow
as follows: Agriculture 6%; Commercial .2%; Residential 67.9%; Public 25.2%

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?

Check with the field real estate office when verification is needed.)

The Balm Post Office is one of the oldest rural Post Office's in Hillsborough Co. Balm's history extends back to the late 19th century,
and the Post Office has been an integral part of this rural community. The current landlady served as Postmaster for 33 years from
1948-1981. The Balm Post Office celebrated it's 100th birthday in August 2007.

5.

What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

Balm's geographic/economic make-up of the community is predominately agricultural farming and migrant workers, as well as a
mix of retirees and self-employed residents.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location, voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

None; however, residents are permitted to display community-related events and announcements in the Post Office.
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Highway Contract Route Cost Analysis Form

1.

Office Name: BALM

Highway Contract Route
Estimated Cost for Alternative Service

Office Zip+4: 33503 -9700

District: SUNCOAST PFC

Enter the number of additional
boxes to be added to the route

Enter the number of additional
miles to be added to the route

Enter the HCR hourly rate

0 x 3.64 hours per year

0.00 x 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: BALM
Office Zip+4: 33503 -9700 District: SUNCOAST PFC

1.

Enter the number of additional
boxes to be added to the rural route 0

Enter the number of additional
miles to be added to the route 0.00

Enter the volume factor 0.00

Total (additional boxes x volume factor)

Enter the number of additional boxes

to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 0.00 x 2.00 Min
Total additional box allowance
Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks

Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 60 Minutes

Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00

Total Annual Cost (additional annual hours x rural cost per hour)
Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

0.00

0.00
0.00
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00




Docket: 1353954 - 33503
Item Nbr: 18
Page Nbr: 1

(Wimauma) approximately 5.4 miles of the
Balm office that can easily accomodate the
retail and box section.

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04/28/2011
2. Post Office Name 3. State and ZIP + 4 Code
BALM FL, 33503-9700
4. District, Customer Service 5. Area, Customer Service 6. County 7. Congressional District
SUNCOAST PFC SOUTHWEST HILLSBOROUGH 12th
8. Reason for Proposal to Discontinue 9. PO Emergency Suspend(Reason and Date) 10. Proposed Permanent Alternate Service
Office is currently vacant. There is an office No Suspension

s—
11. Staffing 12. Hours of Service
a. Time M-F Sat Total
a. _] PM ﬂ PM Vacancy Reason & Date: was promoted 08:00 - 12:30 - 13:00 - 15:00| Closed Window
Hours
Occupied 06/05/2010 Per Week
a. Lobby Time M-F Sat

b. _] oIc J Career _] Non-Career 24 hrs 24 hrs 32.50
c. Current PM POSITION Level (150) Downgraded from EAS-13

EAS-13

d. No of Clerks- 0 No of Career- 0 No of Non-Career- 1

e. No of Others-0  No of Career- 0 No of Non-Career- 0

13. Number of Customers Served 14. Daily Volume (ﬁeces)

a. General Delivery | 0 Types of Mail | Received | Dispatched

b. P.O. Box | 261 a. First-Class | 503 | 92

c. City Delivery | 0 b. Newspaper | 136 | 17

d. Rural Delivery | 0 c. Parcel | 1 | 11

e. Highway Contract Route Box | 0 d. Other | 1 | 3

f. Total | 261 e. Total | 651 | 123

g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | 2

h. Average No. Daily Transactions | 35.60 g. No. of Permits | 0
[Finances a. FY Eecelpts b. EAS gtep 1 C. ringe Benefits
2008 $59,177 PM Basic Salary |(33.5% of b.)

2009 $ 56,819 (no Cola) $19,031

2010 $ 53,012 $ 56810

16a. Quarters

30-day cancellation clause? _] Yes ﬂ No
Located in: J Business J Home J Other

J Postal Owned ﬂ Leased (if Leased, Expiration Date) 01/31/2013
Evicted? J Yes ﬂ No (if Yes, must vacate by)
Suitable alternate quarters available? ﬂ Yes J No

Annual Lease $ 8400

16b. Explain:

17. Schools, Churches and Organization in Service Area: No: 0

19. Administrative/Emanating Office (Proposed):

& Deli, Affordable Bookkeeping & Taxes, Powers Pride, Shell Point
Charters, Dixie Donkey Ball Co, McClaine’s Quality Care, Tropical Gardens,
Cycles Outpost, Shoop Hay Service, Wink Stucco, Water Purification,
Floors by Mike, Trans Farms, Stucco Specialist of FL, Inc, Niem’s Farms,
Wilkerson Tropical Fish, Falcon Towing, Lou Ross Citrus, Valley Fisheries.

Balm Baptis Church, Balm Civic Association, Good Samaritan Mission, EAS
Name WIMAUMA Level 18 Miles Away 5.4
Window Service Hours: M-F 09:00 - 16:00 SAT Closed
Lobby Hours: M-F 24 hrs SAT 24 hrs
PO Boxes Available: 629
18. Businesses in Service Area: No: 0 20. Nearest Post Office (if different from above):
Balm Groves, Burch Landscaping, Hi-Temp Inc, Ambassador Racing, Delta WIMAUMA EAS .
Drywall Inc, Frankland Welding; J&K Wirelathing, Davis Farms, Goodson Name Level Miles Away 5-4
Farms, McCullough Grass Corp, Snyder Sales, WCP Construction, KG Window Service Hours: M-F 09:00 - 16:00 SAT Closed
Performance, Alafia Riverfront, Alexander Aviation, Shelley Lakes Mine, Lobby Hours: M-F 24 hrs SAT 24 hrs
Groff Fish Farm, SE Landfill/Waste Mgmt, Sun & Farm Groceries, My Store
PO Boxes Available: ~ 629

21. Prepared by

Printed Name and Title Signature Telephone No. AC ()
(813) 354-6135

PO Discontinuance Coordinator Name Telephone No. AC () ocation

TRACEY DURAN (813) 354-6135 TAMPA, FL

'S Form 4920, June 1993
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UNITED STATES
POSTAL SERVICE«

A. Office

Name: BALM

State:  FL

Area: SOUTHWEST

Congressional District: 12th

EAS Grade:
Post Office:

13

lv| Classified Station ]

District:
County:

Zip Code: 33503

SUNCOAST PFC

HILLSBOROUGH

Finance Number: 110495

Classified Branch

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by:
Title:

Tele No:

Tracey Duran

SUNCOAST PFC Post Office Review Coordinator

(813) 354-6135

[

Date:

Fax No:

cro [ ]

10/07/2011

(601)
306-6569
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UNITED STATES
POSTAL SERVICE «

03/10/11

OIC/POSTMASTER

SUBJECT: BALM Post Office

Enclosed are questionnaires addressed to customers of the BALM Post Office. I have also enclosed
additional copies of the questionnaires for any retail or other customer who wishes to complete one.
Please furnish these questionnaires to retail customers upon request. All completed forms should be
forwarded to my office by 04/13/2011 for further review.

S
Ny
3

Tracey Duran
Post Office Review Coordinator
Enclosures
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UNITED STAT
POSTAL SERV

04/03/2011

POSTAL CUSTOMER
BALM POST OFFICE
BALM, FL 33503

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Balm Post Office was promoted on 06/05/2010. The Office is being studied for possible closing or
consolidation for the following reasons: Office is currently vacant. There is an office (Wimauma) approximately 5.4 miles of the
Balm office that can easily accomodate the retail and box section.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by independent post office emanating from the Wimauma Post Office.

Retail services are also available at the Wimauma Post Office, located 5.4 miles away. Hours of service at this office are 09:00 -
16:00, Monday through Friday, and Closed on Saturday. Post Office box service is available at this location at the same fees.

I invite you to think about a possible change to independent post office. Please return the enclosed questionnaire by 04/13/2011
using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Balm Post Office on Wednesday, April 13, 2011 from 10:30 am to 11:30 am to answer questions and provide information about
our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Tracey Duran at (813) 354-6135.
Thank you for your assistance.

Sincerely,

)

M

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]
L]
L]
L]

a. Buying Stamps

L]
L]
L]
L]

b. Mailing Letters

L]
L]
L]
L]

c. Mailing Parcels

L]
L]
L]
L]

d. Pick up Post Office box mail

L]
L]
L]
L]

e. Pick up general delivery mail

L]
L]
L]
L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 O
L1 O
L1 O
L1 O

h.  Sending Express Mail

L]
L]
L]
L]

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES D NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES D NO

b.  Using for school bus stop D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board D YES D NO

e. Other [ ]YEs [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YyEs [ | NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
] Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

L]
L]
L]
L]

a. Buying Stamps

L]
L]
L]
L]

b. Mailing Letters

L]
L]
L]
L]

c. Mailing Parcels

L]
L]
L]
L]

d. Pick up Post Office box mail

L]
L]
L]
L]

e. Pick up general delivery mail

L]
L]
L]
L]

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

L1 O
L1 O
L1 O
L1 O

h.  Sending Express Mail

L]
L]
L]
L]

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings D YES D NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
a. (such as tax forms) D YES D NO

b.  Using for school bus stop D YES D NO

c. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board D YES D NO

e. Other [ ]YEs [ ] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YyEs [ | NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
] Shopping
] Personal needs
] Banking
] Employment
] Social needs
5. Do you currently use local businesses in the community?
D Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes D No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL CUSTOMER
BALM POST OFFICE
BALM, FL 33503

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Balm Post Office was promoted on 06/05/2010. The Office is being studied for possible closing or
consolidation for the following reasons: Office is currently vacant. There is an office (Wimauma) within 5 miles of the Balm office
that can easily accomodate the retail and box section. There is currently no growth in the Balm area, as reported by the FY10 Census.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by classified post office emanating from the Wimauma Post Office,

Retail services are also available at the Wimauma Post Office, located 4.7 miles away. Hours of service at this office are 09:00 -
16:00, Monday through Friday, and Closed on Saturday. Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to classified post office. Please return the enclosed questionnaire by 04/13/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Balm Post Office on Wednesday, April 13, 2011 from 10:30 am to 11:30 am to answer questions and provide information about
our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Cindy LeCompte at (813) 354-6035.
Thank you for your assistance.
Sincerely,

M

LERQY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998

Enclosures:
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I I I O
Ddooboodoao

T I I B B W
Qo008 8 000

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings []YyEs [_]NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms
3 (such as tax forms) [JYyes []No

b.  Using for school bus stop D YES D NO

c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

d.  Using public bulletin board []yes []No

e. Other [(]yes []No

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []NoO

If yes, please explain:
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ST

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. qut Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

D Better D Just as Good D No Opinion D Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
! services?

Shopping

Personal needs

Banking

Employment

Social needs

O oooo

& Do you currently use local businesses in the community?

[j Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your _mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
naid order form envelope, encloses payment by personal check or postal money order made payable to the United
states Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominently posted for 60 days at affected post offices, along with an “Invitation for Comments," which
formally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses to customer comments
review by lower level postal management
decision by senior level postal management

~L

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
+ \

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission
Discontinuance shall not

4 ~ be sooner than 60 days
after posting the final decision

The Postal Regulatory Commission

shall render a decision
within 120 days
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REGINALD T. JOYNER

POB 598
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. The USPS also offers convenient carrier package pickup. This service is free, regardless of the number of
packages you're sending. Full details are available at USPS.com. Your carrier will pick up your package when your regular mail
is delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today.
Available with Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service.
Carriers can also accept packages at the mailbox without a customer being present, provided the postage is fully prepaid, and
the customer is known to reside or conduct business at that collection point,

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Rammdi

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps L. l7\ E =
b. Mailing Letters p( r A
c. Mailing Parcels I .K r r
d. Pick up Post Office box mail N T .
e. Pick up general delivery mail r P I~ I
f.  Buying money orders r I~ ~or
g. gbtgining special s:ervices‘_inciuding Cez‘tiﬁed_MaiI. Registered Mail, Insured Mail, r~ I_ D( r
elivery Confirmation, or Signature Confirmation .
h. Sending Express Mail r r V“ T
i.  Buying stamp-collecting material r r i ﬁ\

Other Postal Services

-
1

a. Entering permit mailings YES NO

T

b. Resetting/using postage meter YES r NO

Nonpostal Services

Picking up government forms = W
8 (such as tax forms) YES NO
b. Using for school bus stop I~ YES r NO
c. Assisting senior citizens, persons with disabilities, etc. r YES r NO
If yes, please explain:
d. Using public bulietin board e VES - NO
e. Other r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

- YES NO

If yes, please explain:
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THOMAS AND JOAN SCALES

POB 56
BALM, FL 33503

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter;
« You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the

Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

[‘&KMWW»»,@

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services . ' s Daily Weekly Monthly Never
_a. Buying §t'a_mps o o . : o = _ . L oy V/ r
b. Mailing Letters ' r V‘ E I~
¢. Mailing Parcels I r raR s
d. Pick up Post Office box malil i—/ r r -
e. Pick up general delivery mail r I~ I g
f.  Buying money orders r r k.: vl
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r~ r e r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I I~ vV
i. Buying stamp-collecting material r I V
Other Postal Services
a. Entering permit mailings I YES NO
b. Resetting/using postage meter ] YES L NO
Nonpostal Services
Picking up government forms ' I o
& (such as tax forms) ~ YES NO
b. Using for school bus stop- r VES r NO
c. Assisting senior citizens, persons with disabilities, etc. r YES B r\lfO
If yes, please explain: .
d. Using public bulletin board ¥ YES I NO
e. Other r. YES r.. NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ ves r/h:o

If yes, please explain:
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RICHARD STANALAND

POB 304
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifit is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Roomide

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

_I_I_l"l"i\i"lﬂﬂ
‘I"'I'Q"'I"i"lﬁ\"]'l

_IQ_IQ_I“I_I_I_I
1_1'_['1:1"1_['17

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings YES |1?’ NO
b. Resetting/using postage meter YES ~ NO
Nonpostal Services
Picking up government forms " ;
% (such as tax forms) I~ YES I NO
b. Using for school bus stop r YES P/ NO
c. Assisting senior citizens, persons with disabilities, etc. r YES [ NO
If yes, please explain:
d. Using public bulletin board l"-/ YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES NO

If yes, please explain:




Diocker: 1353954 - 33503
Item Nbr: 22
Page Nbr 4

= Lt

04/21/12011

LINDA TAYLOR

POX 658
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

I it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the

Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

oy o

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a. Buying Stamps — I |T/ | i
b. Mailing Letters I~ r 17/ I~
c. Mailing Parcels I v I
d. Pick up Post Office box mail = IT// I~ |
e. Pick up general delivery mail I~ = ]"'./"f
f. Buying money orders ~ I~ r' rd
g. Obt_aining special s:ervices.'including Certiﬁed_Mail. Registered Mail, Insured Mail, r~ r r v
Delivery Confirmation, or Signature Confirmation )
h. Sending Express Mail I~ i~ r r'/
i.  Buying stamp-collecting material ™ r r ~
Other Postal Services
a. Entering permit mailings I VES =~ NO
b. Resetting/using postage meter I YES =~ NO
Nonpostal Services
o Picking up government forms g =
(such as tax forms) YES NO
b. Using for school bus stop I YES = NO
c. Assisting senior citizens, persons with disabilities, etc. r YES g NO
If yes, please explain:
d. Using public bulletin board r VES ~ NO
e. Other r VES =~ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

Daily Weekly Monthly Never

If yes, please explain:

If yes, please explain:

-

YES NO

gr.:r} personal needs?
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04/21/2011

MR. SNYDER

POB 38
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The discontinuance of Saturday delivery is currently being reviewed at the Congressional level.

Ifit is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.

b.

h.

Other Postal Services

a.

b.

a.

b.

Buying Stamps r
Mailing Letters r
Mailing Parcels r
Pick up Post Office box mail /
Pick up general delivery mail I~
-
r
r
r

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

‘l‘q‘q\‘l‘_l'l*:k-lq
\‘1”1\11'1*1“1"1

Buying stamp-coliecting material

-
7
..
i
I
0
I~
iR
I
-
=

Entering permit mailings 1 YES 0

Resetting/using postage meter C NO
Nonpostal Services

Picking up government forms = J?/

(such as tax forms) -

Using for school bus stop I~ YES.F"/ NO

Assisting senior citizens, persons with disabilities, etc. I~ YES“V NO

If yes, please explain:

Using public bulletin board /?/YES NO

|

Other : ™ ves™ wo
If yes, please explain:

~

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin\g{? for personal needs?

YES NO

If yes, please explain:
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ARTHUR C/O KAREN STANALAND

PO BOX 304
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Ram Mo

Leroy Middieton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



L
!

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pickup Post Office box mail
e. Pick'up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail
i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms
(such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

T\Tk—i 1 _lg'__

_l"li_l_i"l_l’"l"'l

1'1"1"1"1

YES

=z
O

T

YES

pd
O

YES © NO

YES

"I"'l_'\
38,0

®]

YES

Weekly Monthly Never

_I'KT_i\:_I_IQ—l"I

\j'l‘l_l_l_l'i—l

d. Using public bulletin board

e. Other

If yes, please explain:

<
m
w
z 'z
o O

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppm I\./mr personal needs?

If yes, please explain:

NO
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04/21/2011

CLINT WINK

13010 FOXWAY TRAIL
WIMAUMA, FL 33598

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

R

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I~ P/ I~ r
b. Mailing Letters ~ VvV r r
¢. Mailing Parcels I I i
d. Pick up Post Office box mail v [ r r
e. Pick up general delivery mail F’/ 5 = B
f. Buying money orders I it =2
g. Obt_aining special sfervices,.including Cerﬁﬁed_Mail. Registered Mail, Insured Mail, e I?l E r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ v r ¥
i. Buying stamp-collecting material r r r W/
Other Postal Services
a. Entering permit mailings - YES W{ NO
b. Resetting/using postage meter - YES P/ NO
Nonpostal Services
2 {euch os tmttorme) T ves®” no
b. Using for school bus stop [ YES F/ NO
c. Assisting senior citizens, persons with disabilities, etc. r YES i NO
If yes, please explain:
d. Using public bulletin board F/ YES £ NO
e. Other I YES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r >

YES NO

If yes, please explain:
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VERONICA C/O DIXIE DONKEY BALL CO

PO BOX 417
BALM, FL 33503

Dear Postal Service Customer:;

Thank you for returning your questionnaire conceming the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Ry

Leroy Middieton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a.

b.

h.

Other Postal Services

a.

b.

Buying Stamps P
Mailing Letters
Mailing Parcels I
Pick up Post Office box mail K{
Pick up general delivery mail L
Buying money orders I~

-

-

~

r

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

-
_I_lﬂ\__l_l—l_l"l_l

Buying stamp-collecting material

ﬂﬂﬁjﬂﬂjﬁﬂ

Entering permit mailings

Resetting/using postage meter I VES l;{\ NO

Nonpostal Services

a.

b.

Picking up government forms ﬁL
(such as tax forms) ~ YES NO

_1
_<
&
{

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc. r YES [ \FQQ

If yes, please explain:

Using public bulletin board YES I NO
I

Other r — NG

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

; YES I NO
If yes, please explain:

DAY TAVNE AW, Nas Yo LOQ_'} O‘glm@g Ugeanauma 1S fu,cf

Qlkb'-.\-o N (S
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HARNEY AND VIRGINIA WHIDDEN

POB 535
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

‘You expressed a concern about delivery time. A customer’s location on a carrier's line of fravel determines the time of day mail
is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we structure a
route, somebody must be last. We do, however, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one
cent per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal
to deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

Ifit is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Rummdi

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - r r-l/ -
b. Mailing Letters I I'V/ - i
c. Mailing Parcels r ™ ﬂ/ Ve
d. Pick up Post Office box mail / r r gt
e. Pick up general delivery mail r - L J
f.  Buying money orders I~ I~ ~ f=
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, I r Y r
Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail T I r r
i.  Buying stamp-collecting material . r r r
Other Postal Services
a. Entering permit mailings I YES 2 NO
b. Resetting/using postage meter L YES - NO
Nonpostal Services
Picking up government forms — I
8- (such as tax forms) © YES NO
b. Using for school bus stop - VES r NO
c. Assisting senior citizens, persons with disabilities, etc. r YES I NO
If yes, please explain:
d. Using public bulletin board r YES r NO
e. Other I- YES I_ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES r NO

If yes, please explain:
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04/21/2011

GERALD DAVIS

POB 4
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response fo your letter:

» You expressed a concem about the loss of the Communities' identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompfe at (813) 354-6035.

Sincerely,

e

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:
Postal Services ' 'Daily Weekly Monthly Never

o ; - o A oy gemm—— L .
a. Buying Stamps Sve ‘UL o T[iwes— e I~

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation ;

h. Sending Express Mail

ﬂﬂﬂﬂ\tk-ﬂ"\i

=

NAXK RAB q9a0aaxann
TR TR
TR

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings YES NO
b. Resetting/using postage meter I~ YES NO
Nonpostal Services
Picking up government forms I~
& (such as tax forms) -~ YES NO
b. Using for school bus stop J: YES NO
c. Assisting senior citizens, persons with-disabilities, etc. ; r~ YES NO
If yes, please explain: ‘
d. Using public bulletin board 7 vesT  No
e. Other r YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES = NO

If yes, please explain:
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04/21/2011

DEAN COOK

POB 206
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date, If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Roomidi

Leroy Middieton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r - R.) =
b. Mailing Letters ~ BE ©r r
c. Mailing Parcels r r K
d. Pick up Post Office box mail R' i i =
e. Pick up general delivery mail I I I~ r~
f.  Buying money orders ] (. ™ R r
g. gbtaining special sewices._including Ceniﬁed‘Mail, Registered Mail, Insured Mail, r e K r
elivery Confirmation, or Signature Confirmation
h. Sending Express Mall s.dugo M r r r r
i.  Buying stamp-collecting material = = K I~

Other Postal Services

a. En‘tel‘ing perl'nlt mailings I_- YES ﬁ NO
b. Resetting/using postage meter - YES E' NO
Nonpostal Services

Picking up government forms v n
@ (such as tax forms) " YES NO
b. Using for school bus stop L YESJK NO

c. Assisting senior citizens, persons with disaEii‘Eiea etc. ( I g EZ o = NG
If yes, please explain: T 4m 5 :
FNS gt OFFRE :

d. Using public bulletin board WYES - NO

e. Other ; l_ YESI- NO

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES R/NO

If yes, please explain:
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GEORGE DONAHUE

POB 513
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taker.

Ifit is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Rummdi

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Mlmj-nly Never
a. Buying Stamps - r -
b. Mailing Letters r . I~
c. Mailing Parcels r P/ r r
d. Pick up Post Office box mail 55 l_'/ i E
e. Pick up general delivery mail I r A
f.  Buying money orders = r r =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r g i r~
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r - r rd
i.  Buying stamp-collecting material I~ = il i
Other Postal Services
a. Entering permit mailings = YES |7/ NO
b. Resetting/using postage meter C YES |'7/ NO
Nonpostal Services
Picking up government forms r g
8 (such as tax forms) YES NO
b. Using for school bus stop - YES lj/ NO
c. Assisting senior citizens, persons with disabilities, eic. r YES ]_// NO
If yes, please explain:
d. Using public bulletin board r YES [ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppinglygr personal needs?

r YES NO

If yes, please explain;
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SARA AND JAMES DELEAU

POB 628
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Koy e

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

b.

c.

d.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

a.

b.

Daily Weekly Monthly Never

-

v
o

"I'I—I"l"l_ll\

7{'1“1’11{{"1

79 3

-
™
r
r

-

A TTAaATE

Entering permit mailings r YES = NO
Resetting/using postage meter C VES - NO
Nonpostal Services

Picking up government forms l"'/ I

(such as tax forms) YES NO
Using for school bus stop I YES Fi NO
Assisting senior citizens, persons with disabilities, etc. r\-/ YES r NO
If yes, please explain:

Using public bulletin board v YEST* NB
Other I_ YES I_ NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin

If yes, please explain:

If yes, please explain:

r YES

g, oryfor personal needs?

NO
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BALM BAPTIST CHURCH

POB 8
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ﬁwwmﬁ

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

Picking up government forms

8 (such as tax forms)

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

eﬁ’“&

Daily Weekly Monthly Never

-

17

=
5

AL B B B TN B N BN

B m5457

d
®)

YES

YES

=
(@

=<
m
w

<
o
XKZ"]
z
o

(@]

_I_I\TI_I

o

YES

-

1

%
n

LI D N I B

TR

N

d. Using public bulletin board

e. Other

If yes, please explain:

YES

b
(o]

T
™

YES

Z
@]

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

YES k= NO
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TRAVIS BRANDON

POB 144
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

= You expressed a concern about the security of mail. Customers may place a lock on their mailboxes, The mallbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

Ifit is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Ruomidie

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998
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04/21/2011

TRAVIS BRANDON

POB 144
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

» You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. The USPS also offers convenient carrier package pickup. This service is free, regardiess of the number of
packages you're sending. Full details are available at USPS.com. Your carrier will pick up your package when your regular mail
is delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today.
Available with Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service.
Carriers can also accept packages at the mailbox without a customer being present, provided the postage is fully prepaid, and
the customer is known to reside or conduct business at that collection point.

Ifit is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ol

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps C I X =
b. Mailing Letters R r - r
c. Mailing Parcels I e Ko
d. Pick up Post Office box mail P r I
e. Pick up general delivery mail L - I~ s
f.  Buying money orders I~ r 2 r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, [ é = o
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r F I
i. Buying stamp-collecting material ™ i~ ?’ I
Other Postal Services
a. Entering permit mailings C YES p NO
b. Resetting/using postage meter Cl YES(@ NO
Nonpostal Services
Picking up government forms ] -
& (such as tax forms) ~ YES" NO
b. Using for school bus stop = YES 174 NO
c. Assisting senior citizens, persons with disabilities, etc. r YES P NO
If yes, please explain:
d. Using public bulletin board ™ ves®® wo
e. Other . r YES r. NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YEQ’O NO

If yes, please explain:




THE  BALm pPosT OFFIKE 15 VERY corv/eNTL/

LOCATED T° m?  FHemé P TRAVEL RCuTES .

I PO wnoT  FTEN  PASS  THE  wwimAumA PosT oOFFicE

QN THE WAY To wokk OR  pny OTHER  peAct .

j Po ~NO7T LIKE RECIEVING RANK  STATEAME~TS BILLs

OR  AnNY OTHER mAalL THAT HAS Any Accoun? NFORMATION
LEFT  m A MAN Box | FOR  SEcoiTy  REASoNS | ceosing

THE BALm  PosT oFFICE poved FE AN i nComnVENIENCE

Jo. méE AND  ALSO  MANY OTHERZS I~ THE BAcm
ommeriTY

TRAVIS BRANDON
Po Box MY
BAaam fL 335073
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BESSIE SWINT & FAMILY

PO BOX 307
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

‘You expressed a concern about the loss of your PO Box. A community's identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

Ifitis determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Roomid

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps [ r W) -

b. Mailing Letters 1 IV r I~

¢. Mailing Parcels il r r N?/

d. Pick up Post Office box mail M r r £

e. Pick up general delivery mail I M r =

f.  Buying money orders I I i M

g. Obtaining special s_ervices._including Ceztiﬁed_Maii, Registered Mail, Insured Mail, I M I C
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail il - I

i.  Buying stamp-collecting material I~ I r M

Other Postal Services

a. Entering permit mailings YES % NO

b. Resetting/using postage meter r

<
Im
w
=
o

Nonpostal Services

Picking up government forms

2 (such as tax forms)

b. Using for school bus stop

<
m
w

R

=
O

D S B e S

c. Assisting senior citizens, persons with disabilities, etc.

_(
gﬁ

=z

O

If yes, please explain:

YES r

NO
e. Other X YEsgNO

If yes, please exjam

W of ph@ﬂ{, \’_bi)\-’ﬂ:a Ei NQLQLWL«B[I(P

2. Do you pass ano‘her‘Post Office during busmess hours while traveling to or from work or shopp}g, or for personal needs?

-

Using public bulletin board

YESX- NO
If yes, please explain:
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RICHARD BYNUM

15005 CARLTON LAKE ROAD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for retuming your questionnaire concemning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

T

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - L X I-
b. Mailing Letters X r r r~
c. Mailing Parcels r r R r
d. Pick up Post Office box mail ﬂ I I~
e. Pick up general delivery mail I r r ™
f.  Buying money orders r r B R
g. gbgaining special §ewices,_induding Cerﬁﬂed_MaiI. Registered Mail, Insured Mail, ™ r X

elivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r~ X
i.  Buying stamp-collecting material r r I K
Other Postal Services
a. Entering permit mailings = YES E NO
b. Resetting/using postage meter |_ YES X NO

Nonpostal Services
Picking up government forms |
P9 - ves K

3 (such as tax forms) NO

b. Using for school bus stop kS YES KX NO

c. Assisting senior citizens, persons with disabilities, etc. r YES R NO
If yes, please explain:

d. Using public bulletin board r YES S NO

e. Other r YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

& YESr— NO

If yes, please explain:
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W. CHESTER MCKINNEY

PO BOX 256
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

Ifitis determined that a discontinuance of the Baim Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

o

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps r ﬁ r

b. Mailing Letters I~ r X

c. Mailing Parcels I r r X

d. Pick up Post Office box mail K r I

e. Pick up general delivery mail 74 r = 3

f.  Buying money orders r r K

a. Dbt_alining special gervices,_incfuding Cerliﬁed_Mal!, Registered Mail, Insured Mail, ~ = = Rr
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail I~ B I X

i.  Buying stamp-collecting material r r~ r K

Other Postal Services

a. Entering permit mailings - YES R NO

b. Resetting/using postage meter r YES E( NO

Nonpostal Services

& f;'ﬁck;i? 3?&3?3‘3:%?9”‘ forms R ves™ no

b. Using for school bus stop % YES K NO

c. Assisting senior citizens, persons with disabilities, etc. ™ YES K NO

If yes, please explain:

-1

d. Using public bulletin board YES R NO

e. Other - r YES$ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
I~ YES K NO

If yes, please explain:
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MR. & MRS. ROBERT KUBIK

PO BOX 236
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - L ' -
b. Mailing Letters - R' r r
c. Mailing Parcels i i r 72
d. Pick up Post Office box mai rR I
e. Pick up general delivery mail I % - 3.3
f.  Buying money orders B I K r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r = ! K
Delivery Confirmation, or Signature Confirmation ' '

h. Sending Express Mail r k= r )24
i. Buying stamp-collecting material r r . r ﬂ
Other Postal Services A
a. Entering permit mailings - YES K NO
b. Resetting/using postage meter [ YESN NO
Nonpostal Services S, Lo BETS, e ~
4 Picking up government forms 40U TAtan .712- S BCAREE!

" (such as tax forms) YES NO

. l"“: Ay I'a ‘:’L ;‘:, M‘I_ _‘C" c:,'l
b. Using for school bus stop vt LA DS e .fo 1t
c. Assisting senior citizens, persons with disabilities, etc. x Dpipre . L E;r "-YES‘F:- o
¥ o z o 2.
If yes, please explain: - -
4. Fal LA | ‘ :’a
L V-t [ ¥ ket
; : > I~ -

d. Using public bulletin board YES NO
e. Other : r~ YES W NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
N YES r NO

If yes, please explain:

IT ST }-{iﬁmﬂ 75 be m-m‘}f Wal 7o we/kK.
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LOUIS HAVERLOCH

PO BOX 567
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Balm Past Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the

Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

}

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps E = % s

b. Mailing Letters 14 r i~

c. Mailing Parcels r K 1 L

d. Pick up Post Office box mail K I Iz =

e. Pick up general delivery mail S I r K

f. Buying money orders r I P X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r o I¥ r
Delivery Confirmation, or Signature Confirmation '

h. Sending Express Mail r I x r

i. Buying stamp-collecting material r r R r

Other Postal Services

a. Entering permit mailings kel YES Y NO

b. Resetting/using postage meter [ YES X NO

Nonpostal Services

o Lo s o

b. Using for school bus stop i YES A NO

ol
R

c. Assisting senior citizens, persons with disabilities, etc. YES NO
If yes, please explain:

d. Using public bulletin board R sl no

e. Other . r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ YES X NO

If yes, please explain:
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JOHN WILTSE

POB 211
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

imww

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps _ I I~ i
b. Mailing Letters r r
¢. Mailing Parcels :%, r R
d. Pick up Post Office box mail >EL, r~ O
e. Pick up general delivery mail 7‘3 I SO =
f.  Buying money orders /\51 I~ i r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, _ r I r
Delivery Confirmation, or Signature Confirmation .
h. Sending Express Mail /‘FQ = T I
i. Buying stamp-collecting material I R r r
Other Postal Services
a. Entering permit mailings - YES D NO
b. Resetting/using postage meter r YES% NO

Nonpostal Services

Picking up government forms
S (such as tax forms) = ‘1"ESg NO

b. Using for school bus stop Ve YES 7 NO

c. Assisting senior citizens, persons with disabilities, etc. FYES?Q NO
If yes, please explain:

d. Using public bulletin board PL YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YE NO
If yes, please explain:
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JAMES AND ROSE FRANKLAND

POB 25
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

o

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998
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KATHY TURNER

PO BOX 321
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Balm Post Office. Y_our comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:

You expressed a concem about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ol

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ - \l/- I
b. Mailing Letters il L. \l/- I
¢. Mailing Parcels e r il o
d. Pick up Post Office box mail V I r [
e. Pick up general delivery mail il r e
f.  Buying money orders r r V—r'
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ~ ™ N//l-
Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail [ r e
i. Buying stamp-collecting material I~ r =
Other Postal Services
a. Entering permit mailings C YES “-/,;IO
b. Resetting/using postage meter - YES P/NO
Nonpostal Services
Picking up government forms -

a (such as tax forms)

1

< <
m m
17

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc. r YES

If yes, please explain:

“

d. Using public bulletin board YES

Sa | A8

e. Other . r

3

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ YES NO

If yes, please explain:
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C.W.CAPPS

PO BOX 44
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Rl

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r I;';/ K r

b. Mailing Letters - v r

c. Mailing Parcels b r r v
d. Pick up Post Office box mail IV I": I r

e. Pick up general delivery mail ~ F- r -

f. Buying money orders r T I o
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - = = r

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r r I
i.  Buying stamp-collecting material o r r L

Other Postal Services

|

G
&

®

a. Entering permit mailings

b. Resetting/using postage meter

1
m
0

Il

Nonpostal Services

Picking up government forms
(such as tax forms)

1
P
)

1
®

a.

j
i
2

b. Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc. r “YES r NO

If yes, please explain:

d. Using public bulletin board F ves r
e. Other ) E— =

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

" @ e

If yes, please explain: JA WW Q GZO
v v 6
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JOHN BROWN

PO BOX 391
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

1

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9988



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps I~ - v [

b. Mailing Letters - if/ r i

c. Mailing Parcels r I/ T

d. Pick up Post Office box mail / r I~ k=

e. Pick up general delivery mail lT/ r r b

f.  Buying money orders I~ I~ k- v

g. Obt_aining special gewices._including Certiﬁed'Mail. Registered Mail, Insured Mail, r~ - ~ l-,;/
Delivery Confirmation, or Signature Confirmation '

h. Sending Express Mail I IV/ I~ ™

i.  Buying stamp-collecting material r r I'/ -

Other Postal Services

a. Entering permit mailings = YES r‘-'/NO

b. Resetting/using postage meter I VES [/ NO

Nonpostal Services

a.

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppm yf@!

Picking up government forms 7
(such as tax forms) YES

Using for school bus stop ~ YES
r

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Using public bulletin board ™ ves

Other r YES

If yes, please explain:

personal needs?

NO

If yes, please explain:
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RONALD N DAVIS

PO BOX 14
BALM, FL 33503

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a fqrrnal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

l

}

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

b

c.

d.

h.

Buying Stamps
. Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b

Entering permit mailings

. Resetting/using postage meter

Nonpostal Services

b.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

I

()

“

T T T W T & Ty
<

L

i D B I N RS N

.

YES

™

YES

YES

YES

YES

NO

NO

NO

NO

NO

[ T O T D B

Weekly Monthly Never

ATH:
Eﬁ:Tﬁ

-

T & | 171

T 7

Using public bulletin board

Other

If yes, please explain:

-

YES

o

YES

NO

NO

If yes, please explain:

—

YES

NO

BALM HAs IHAD A POSTAL SERVICE For

— KNOW OF, T W/kL BE JH# YEAR OLD ¥ -25-// T TH
Wo i D BE A SHAME To CLOSE THE BALM PosST ©FFIC

| T
‘DC'JJUJ/\/I }90_‘50)( //f’
Folw Fle.

2503

Y

G685 YEARS THAT

AN K
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JAMES AND ROSE FRANKLAND

POB 25
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: ,
You expressed a concem about a change in address. Customers will be assigned a 911 address. The new address will continue
to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

hummidin

Leroy Middieton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL., 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Past Office for each of the following:

Postal Ser\ﬂces ' - Dallyr Weekly MJth!y Never
a. Buying Stamps o F_ _ I~ ) ji l”'
b. Mailing Letters I~ F’ I —
c. Mailing Parcels I B F/ I
d. Pick up Post Office box mail r r I C
e. Pick up general delivery mail ; vV I~
f.  Buying money orders I~ i r (,'P
g. Obtaining special services, including Certified Mail, Reglstered Mail, Insured Mail, £ ){/
Delivery Confirmation, or Signature Confirmation I~ = L ) ({\(
h. Sending Express Mail = r r -'Ja/
i.  Buying stamp-collecting material i ™ o WV,
Other Postal Services P[
v
a. Entering permit mailings r YvEs - NO
b. Resetting/using postage meter C YES P/ NO
Nonpostal Services ) .
Picking up government forms = =~
3 (such as tax forms) _ YES "~ NO.
b. Using fer school bus stop - YES U NO-
c. Assisting senior citizens, persons with disabilities, efc. N YES v NO

If yes, please explain:

- ] - :
d. Using public bulletin board — ¢ /u,w(_ wt- gaunbd ™~ =~/

’ YES NO
owe_ ! r~ .
e. Other YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or s opping, or for personal needs?

N ves T

NO

If yes, please tj;xpiam : F ) oy M M tL‘_, W )0_0

W-o
e

Addressi

pard
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DIXIE WILLIAMS

15341 CARLTON LAKE RD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Ypur comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ﬁmmm,

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 336807-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps - R I -

b. Mailing Letters If/ r r i~

c. Mailing Parcels I~ i IT/ [

d. Pick up Post Office box mail S i (n

e. Pick up general delivery mail |7/ i I )]

f.  Buying money orders I F\/ I r

g. Ob@ining special §ewicas._including Ceniﬁed’Mail. Registered Mail, Insured Mail, = r r/ r
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail r r V r

i. Buying stamp-collecting material r~ Ff/ 5 r

Other Postal Services

a. Entering permit mailings £ YES h_/ NO

b. Resetting/using postage meter O YES II/NO

Nonpostal Services

ey e’ yo

b. Using for school bus stop = YES v NO.

c. Assisting senior citizens, persons with disabilities, etc. r YES 1_4

If yes, please explain:

d. Using public bulletin board ™ Ves [y
e. Other : I~

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingi;ﬁwersonal needs?
NO

I YES

If yes, please explain:
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EDWARD AND VELMA WILSON

14845 BALM RD
WIMAUMA, FL 33598

Dear Postal Service Custorner;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Balm Fost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

}

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - - |7/ 1.
b. Mailing Letters r v I~ I~
¢. Mailing Parcels I~ I 2
d. Pick up Post Office box mail 4 - r -
e. Pick up general delivery mail I r~ E: W
f. Buying money orders I r s l‘—/
g. Obgaining special services, including Certiﬁed_Mail, Registered Mail, Insured Mail, r r v r
Delivery Confirmation, or Signature Confirmation 5
h. Sending Express Mail I~ r § - v
i. Buying stamp-collecting material I~ I~ r v
Other Postal Services
a. Entering permit mailings T ves ' o
b. Resetting/using postage meter - YES r:y NO
Nonpostal Services
o o = e o
b. Using for school bus stop = YES n NO
c. Assisting senior citizens, persons with disabilities, etc. ) r YES v NO
If yes, please explain:
d. Using public bulletin board e YES b NO
e. Other - r YES v NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YES IV/NO

If yes, please explain:
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NISA VICHAIKUL

PO BOX 646
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Ko

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthlx ?}ver
a. Buying Stamps ™ l‘l( l“ J ﬂ‘ ‘1%
b. Mailing Letters ]7/ I r I
c. Mailing Parcels I'/ r r | S
d. Pick up Post Office box mail r'/ r r r
e. Pick up general delivery mail I~ I E I"/
f.  Buying money orders I I P/ r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, [/ r [— il
Delivery Confirmation, or Signature Confirmation ' N
h. Sending Express Mail I~ |7/ r b
i. Buying stamp-collecting material i r F/ r
Other Postal Services /
a. Entering permit mailings I YES 2 NO
b. Resetting/using postage meter U/ YES e NO
Nonpostal Services
Picking up government forms ' r‘/ r
8- (such as tax forms) /YES NO
b. Using for school bus stop Y Ves /\IO
c. Assisting senior citizens, persons with disabilities, etc. I
If yes, please explain:
d. Using public bulletin board ?ES i
e. Other - YES L NO

If yes, pleasg explain:

Rnsss M/M« fovs Yo i Wow (M“MS’ fry lock AT 1 ﬂ_??@ gfu

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal

r Iy

YES
If yes, please explain:
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GRACE RITCHIE

15451 VIRGINIA ROSE LANE
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

}

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation
Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms

Daily Weekly Monthly Never

7w

-

r " 7
w r r r
w r
r o r ¥ -
r r ¥ r
R <
rr v r
r r rP
I‘_YESI'-/NO

1TJYES]?‘/NC'.'J

i1
i

(such as tax forms) YES V’JO
Using for school bus stop - YES © NO
Assisting senior citizens, persons with disabilities, etc. r YES NO
If yes, please explain:

Using public bulletin board I~ YES NO

Other

If yes, please explain:

r YES ri'/NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Eyes.’piease explain:

/y YES B NO

7 hPue 7o DPASS finAdums

Qo sy BAT 707 WAmaer

/
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JOHN CRAL

PO BOX 276
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date, If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

%ﬂmw

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | : - r
b. Mailing Letters r [~ r ™
c. Mailing Parcels I=: ['7/
d. Pick up Post Office box mail I_/ - r | g
e. Pick up general delivery mail r r r I
f.  Buying money orders I I r =
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, - I~ r r

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ k- r L
i. Buying stamp-collecting material I~ I - r
Other Postal Services
a. Entering permit mailings i YES r- NO
b. Resetting/using postage meter 3 YES C NO
Nonpostal Services ‘
o LRI m s o
b. Using for school bus stop r YES r NO
c. Assisting senior citizens, persons with disabilities, etc. r YES r NO

If yes, please explain:

=

d. Using public bulletin board F/YES - NO
e. Other ' r YES E NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or foppersonal needs?

r YESr NO

If yes, please explain:
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GEORGE AND MARILYN FEARS

POB 253
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

‘You expressed a concern about a change in address. The new address will continue to use the community name and ZIP Code.
Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service
to assist customers in notifying correspondents of the change. Changes in your insurance rates would indeed be an unfortunate
side effect of the office closing. We understand that this may create an additional hardship on your household. Please know that
we are striving to take every aspect—both good and bad—into account before making our next review determination.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free lo
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

}

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I r . r
b. Mailing Letters r X r r
c. Mailing Parcels I R) K r
d. Pick up Post Office box mail K I I I
e. Pick up general delivery mail Il ™ R’ I
f.  Buying money orders r I~ D 4
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r F K r
Delivery Confirmation, or Signature Confirmation i
h. Sending Express Mail r B r K
i. Buying stamp-collecting material r r r K
Other Postal Services
a. Entering permit mailings - YESK NO
b. Resetting/using postage meter L= YES N NO
Nonpostal Services
Picking up government forms i I
@ (such as tax forms) YES m/ NO
b. Using for school bus stop r YESK NO
c. Assisting senior citizens, persons with disabilities, etc. r YES K NO
If yes, please explain:
d. Using public bulletin board r YES X NO
e. Other ' ™ ves R’ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESP( NO

If yes, please explain:




vy o4

Germe t arityn Feans

3. If having a carrier route delivery service through Wimauma means changing
our address from Balm to Wimauma, it will not only change the postal service it
will have an impact on our community financially. For example car and home
insurance will rise exponentially, as per my Insurance Agent because it changes
the postal code. It would be inconvenient to pick up our mail in Wimauma as we
don’t conduct business in that area. So if this does change, you will change our
lifestyle practices forcing us to go to an area that we rather not.
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GLEN AND BARB FISKE

POB 241
BALM, FL 33503

Dear Postal Service Customer:;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the security of mail. Custorners may place a lock on their mailboxes, The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

» You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

}

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r v o
b. Mailing Letters I W/ r

c. Mailing Parcels I 7 ™ r
d. Pick up Post Office box mail I W’ I [=
e. Pick up general delivery mail r IT/ I -
f.  Buying money orders I~ I & r
g. Obt‘aining special s_ervices,_including Certiﬁed_Mail, Registered Mail, Insured Mail, = r r/ E

Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail I r r r
i.  Buying stamp-collecting material I - r r

Other Postal Services

a. Entering permit mailings E YES !T'/NO
b. Resetting/using postage meter I YES 7 NO
Nonpostal Services

Picking up government forms G |'y'/
& (such as tax forms) YES NO

b. Using for school bus stop - YES :/m

c. Assisting senior citizens, persons with disabilities, etc. r YES NO

If yes, please explain:

d. Using public bulletin board v YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES = NO

If yes, please explain: C_g._/}t‘}t S‘fw u}fl f/&@ work': Ba/m 1S

easy (n + ovth
!
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JOEL AND MARY CAPPS

PO BOX 103
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

'9
Leroy Middleton
Manager, Post Office Operations
2203 N Lois Avenue
Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

Daily Weekly Monthly Never

a. Buying Stamps r I~ =
b. Mailing Letters IT/ r r~
c. Mailing Parcels I F r E
d. Pick up Post Office box mail |7/ r I i
e. Pick up general delivery mail 1E ™ I F
f. Buying money orders Ji B r F/
g. Obt_aining special services, including Certified Mail, Registered Mail, Insured Mail, r~ B =

Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail - r ¥ L
i.  Buying stamp-collecting material T i r
Other Postal Services
a. Entering permit mailings r YES = NO
b. Resetting/using postage meter 1 YES = NO
Nonpostal Services B
a‘ Fsiﬁgngsu Fagﬁfr:-ls?em forme N Z
b. Using for school bus stop - YES ?/NO
c. Assisting senior citizens, persons with disabilities, etc. r YES = NO

o ’ . .

If yes, piiase ex Ialn.l | ; /M ﬂé(l , &A}: Z,., P
d. Using public bulletin board Wu};@ﬁz ML W‘V Lot j P~ Jes Fe “
e Other ™ ves™ o

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

-

YES" NO

If yes, please explain:
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Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

oMl

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

Weekly Monthly

IEver

a. Buying Stamps r
b. Mailing Letters r r V
c. Mailing Parcels I I ik K/
d. Pick up Post Office box mail I'{/ I'; O
e. Pick up general delivery mail I__\/ B L I
f.  Buying money orders r~ I~ — f\_/
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, ~ r N
Delivery Confirmation, or Signature Confirmation ' ' )
h. Sending Express Mail W B ™ r
i. Buying stamp-collecting material r r - I‘\‘/
Other Postal Services
a. Entering permit mailings - YES r\/ NO
b. Resetting/using postage meter = YES o NO
Nonpostal Services
Picking up government forms p/ I~
(such as tax forms) YES NO
b. Using for school bus stop X YES 'T//No
c. Assisting senior citizens, persons with disabilities, etc. r YES r\/NO
If yes, please explain:
d. Using public bulletin board r YES f‘-// NO
e. Other r- YES r— NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

r v

YES NO




Docket; 1353954 - 33503
Item Nbr: 22
Page Nbr: 38

04/21/2011

BARBARA HOSKINS

POB 237
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

}

Leroy Middieton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Service Customer Questionaire

Postal Services

a.

b.

h.

a.

b.

d.

b.

Daily Weekly Monthly Never

Buying Stamps =" i
Mailing Letters v r [
Mailing Parcels - ™ ®§ﬂ
Pick up Post Office box mail i7d r r r
Pick up general delivery mail I I~ I‘/I‘
Buying money orders r r r -
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r ‘7 -
Delivery Confirmation, or Signature Confirmation )
Sending Express Mail I~ r r
Buying stamp-collecting material r r I

Other Postal Services
Entering permit mailings i YES r NO
Resetting/using postage meter £l YES - NO

Nonpostal Services P J,Q, v
Picking up government forms I 7 Nng pey p/-f}'. Y 7/
(such as tax forms) YES

. r .
Using for school bus stop YES NO
Assisting senior citizens, persons with disabilities, etc. r YES r NO
If yes, please explain:
e —~— — - i *m——ﬁw;;:-;w— _—

Using public bulletin board e YES r NO
Other I~ YES = NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

—

YES NO
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KENETH L KLIEGER

PO BOX 393
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

}

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps g - NV I~
b. Mailing Letters v

¢. Mailing Parcels r

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

T 1TV YT T
<71777ﬂ7
_IQQQQT‘I"I—I

i. Buying stamp-collecting material
Other Postal Services

-|
2

a. Entering permit mailings - ves ™ NO

b. Resetting/using postage meter (I YES [VNO

Nonpostal Services

4 Picking up government forms r - WNO
(such as tax forms)

b. Using for school bus stop - YES IV/ NO

c. Assisting senior citizens, persons with disabilities, etc. r YES W/ NO
If yes, please explain:

d. Using public bulletin board r YES "'_/NO

e. Other , r VES |'\'/ -

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
™ ves Vo

If yes, please explain:
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SOFIA HERNANDEZ

POB 596
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

)

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Dail Weekly Monthly Never
a. Buying Stamps I V/ r I
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

"'!"I"I_ilﬁ\(]_ﬁ

S B (IS B B R B B

QQIQTK“I"I"'I_I'.‘I
T T Tl

i. Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings YES

1R
=
O

pd
o

Q"I

b. Resetting/using postage meter ~  YES

Nonpostal Services
Picking up government forms

S

I~
8 (such as tax forms) ES'" NO
b. Using for school bus stop I ves &7 no
c. Assisting senior citizens, persons with disabilities, etc. ™ YES ~ NO

If yes, please explain:

-

d. Using public bulletin board

YES NO

R
]

e. Other YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingyor personal needs?

™ YES v NO

If yes, please explain:
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ELIZABETH SWEAT

PO BOX 416
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the Communities' identity, A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the

use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

oMl

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

b.

h.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

i

v o

nor

W r

v

M

r or

F T

v
YES "';/NO

'

7'1?'1‘1‘:—1“1
IR 77T

Using public bulletin board

Other

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling o or from work, or shopping, or for personal needs?

NH';? rffen do nit Kniw

If yes, please explain: ‘e’ betfween herle anr

Il

Side ot  riverven) .

j;; vesT no
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PETER DUCE

PO BOX 2
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returing your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concem about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. Stamps by Mail and Money Order
Application forms are available for customer convenience. The USPS also offers convenient carrier package pickup. This
service is free, regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will
pick up your package when your regular mail is delivered. Schedule a pickup for the next delivery day, or with the advanced
pickup option, up to 3 months from today. Available with Express Mail®, Priority Mail®, International services, Merchandise
Return Service and Parcel Return Service. Carriers can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside or conduct business at that collection point. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where service
by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative pestmaster.

if it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Ram o

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

B B T B D B I W
1&1111&1&
b S n B I~ U B M B

L U (. Ui M B B

i. Buying stamp-collecting material
Other Postal Services

“

a. Entering permit mailings

=<
m
w
Tho<l
=z
o]

n
z
@]

b. Resetting/using postage meter

-
m
w

Nonpostal Services
Picking up government forms

8: (such as tax forms) - YES I:(NO
b. Using for school bus stop YES NO
c. Assisting senior citizens, persons with disabilities, etc. RYES L.
If yes, please explai ) =
o A\\"AF"\\ \r- p) xkA\ A ls‘dL'e‘;é-g(;J
d. Using pubhc bulletin board ™ ves r;( NO
e. Other I wes RNO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

: YE87<\IO

If yes, please explain:
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FALCON TOWING MECHANIC

PO BOX 554
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined thal a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Ryl

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps IV o - =
b. Mailing Letters Y4 r i -
c. Mailing Parcels iy r rr
d. Pick up Post Office box mail U I - L
e. Pick up general delivery mail iy, I r !
f.  Buying money orders U I~ ~ r
g. Obt'aining special 5ervices._including Ceniﬁed_Mail. Registered Mail, Insured Mail, 'V I l r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail 1V r r r
i. Buying stamp-collecting material I'{f r r r
Other Postal Services
a. Entering permit mailings VL YES I3 NO
b. Resetting/using postage meter 4 YES G NO

Nonpostal Services
Picking up government forms ' |
s el ff/ YES [

(such as tax forms) NO
b. Using for school bus stop = YES r NO
c. Assisting senior citizens, persons with disabilities, etc. r~ YES r NO
If yes, please explain:
d. Using public bulletin board ’\_/ YES - NO
e. Other e r YES K NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r YESIU NO

If yes, please explain:

Cery coveWleweE 1p Us, Good Ll wosk w THE P/ oyl
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ROMONA COVELY

10421 COUNTY RD 672
RIVERVIEW, FL 33569

Dear Postal Service Customer:

Thank you for retumning your questionnaire concemning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concemn about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. Stamps by Mail and Money Order
Application forms are available for customer convenience. The USPS also offers convenient carrier package pickup. This
service is free, regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will
pick up your package when your regular mail is delivered. Schedule a pickup for the next delivery day, or with the advanced
pickup option, up to 3 months from today. Available with Express Mail®, Priority Mail®, International services, Merchandise
Return Service and Parcel Return Service. Carriers can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside or conduct business at that coliection point. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where service
by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ﬁﬂwww

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



~J

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

Daily Weekly Monthly Never

a. Buying Stamps I~ g I~ =
b. Mailing Letters g r ™~ r~
c. Mailing Parcels I & i
d. Pick up Post Office box mail IT/ r r g
e. Pick up general delivery mail r I I =
f.  Buying money orders I 7 i I
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, = r r c-
Delivery Confirmation, or Signature Confirmation '
h. Sending Express Mail r I I~ =g
i. Buying stamp-collecting material r I~ o =
Other Postal Services
a. Entering permit mailings o YES =" NO
b. Resetting/using postage meter I YES I"-'/ NO
Nonpostal Services
Picking up government forms = v
(such as tax forms) YES NO
b. Using for school bus stop I YES = NO
c. Assisting senior citizens, persons with disabilities, etc. r YES = NO
If yes, please explain:
d. Using public bulletin board = YES r NO
e. Other [- YES r- NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

Vool

YES NO

Chass Liws e Post Y 5r won to Shugedn © Soat s uUsuallg iy e 1=
SN J [

A cro —rﬂr@» C 5'@.{(5;»3_
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JANET GOODSON

POB 246
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

ﬁwww

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - r o
b. Mailing Letters 17/ r r -
c. Mailing Parcels I~ i T)_/ I~
d. Pick up Post Office box mail 17/ I r r
e. Pick up general delivery mail = I = i=
f. Buying money orders r Ir - I~
g. Dbt_aining special s:ervices,.including Certiﬁed‘Mail. Registered Mail, Insured Mail, r r V r
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ i r r
i.  Buying stamp-collecting material r r r r

Other Postal Services

a. Entering permit mailings r~ YES i NO
b. Resetting/using postage meter I YES - NO
Nonpostal Services
Picking up government forms |z/
2 (such as tax forms) = ves™® o
b. Using for school bus stop i YES l,_/r:lo
c. Assisting senior citizens, persons with disabilities, etc. ™ ves Jﬂo
If yes, please explain:
d. Using public bulletin board r VES = NO
e. Other i VES VI:JO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppingyersonal needs?

r YES NO

If yes, please explain:




Docket 1353954 - 33503
Item Nbr 22
Page Nor 46

04/21/2011

DONNA STONER

POB 31
BALM, FL 33503

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Baim Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Ram e

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



~J

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps e r = r~

b. Mailing Letters r |74 r I~

c. Mailing Parcels I r ™ B

d. Pick up Post Office box mail r~ " ©

e. Pick up general delivery mail r r r X

f. Buying money orders I I~ I ®

g. Obt‘aining special s:ewices._including Cerﬁﬂed‘Maﬂ, Registered Mail, Insured Mail, r~ r bz =
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail I i r K

i. Buying stamp-collecting material I I~ r ‘ﬁ:

Other Postal Services

a. Entering permit mailings - YES R( NO

b. Resetting/using postage meter r YES K NO

Nonpostal Services

o ko " ves® o

b. Using for school bus stop

_]
=
w

A
=
(@]

c. Assisting senior citizens, persons with disabilities, etc. r YES NO

If yes, please explain:

d. Using public bulletin board F ves B no

e. Other : 1_ YESK NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES r NO

If yes, please explain: W LB /NVRQAR NN O~
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04/21/2011

CHARLES COLLINS

15324 BALM ROAD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your letter:

» You expressed a concern about the loss of the Communities' identity. A community's identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

fﬁmwﬂfﬂw

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps r r \' | !
b. Mailing Letters I~ K} \LT I
¢. Mailing Parcels r I N I~
d. Pick up Post Office box mail r~ = I ~]
e. Pick up general delivery mail I i I \5
f.  Buying money orders r I I \IJ
g. Ob{aining special s_ervices,.including Ceﬂiﬁed‘Mail, Registered Mall, Insured Mail, ~ r \,:, -
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail r r r \F
i. Buying stamp-collecting material F r | =
Other Postal Services
a. Entering permit mailings I Y;p“ NO
b. Resetting/using postage meter L] YEE‘?F NO

Nonpostal Services
Picking up government forms I~

Iy

4

3 (such as tax forms) YES" NO

b. Using for school bus stop ™ YES\F NG

c. Assisting senior citizens, persons with disabilities, etc. r YES\v NO
If yes, please explain:

d. Using public bulletin board F s no

e, Other ~ YES - NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES I~ NO

If yes, please explain:

CoAT W& g FuBLix 0 THF TRoudi—
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Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the BALM Post Office was promoted on 06/05/2010. The Office is being studied for possible closing or
consolidation for the following reasons: Office is currently vacant. There is an office (Wimauma) within 5 miles of the Balm office
that can easily accomodate the retail and box section. There is currently no growth in the Balm area, as reported by the FY10 Census.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by classified post office emanating from the WIMAUMA PO.

Retail services are also available at the WIMAUMA PO, located 4.7 miles away. Hours of service at this office are 09:00 - 16:00,
Monday through Friday, and Closed on Saturday, Post Office box service is available at this location at the same fees.

| invite you to think about a possible change to classified post office. Please return the enclosed questionnaire by 04/13/2011 using
the pre-addressed envelope provided or at the community meeting.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Balm Post Office on 04/13/2011 from 10:30 am to 11:30 am to answer questions and provide information about our service.
You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Cindy LeCompte at (813) 354-6035.
Thank you for your assistance.

Sincerely,

LERQY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998
Enclosures:

Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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04/21/2011

LILIANO GARCIA SALAZAR

POB 705
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

i 'ﬁ
Leroy Middleton
Manager, Post Office Operations

2203 N Lois Avenue
Tampa, FL, 33607-9998



1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

b.

h.

Other Postal Services

a.

Buying Stamps
Mailing Letters

Mailing Parcels

Pick up Post Office box mail

Postal Service Customer Questionaire

Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,

Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a.

b.

a,

Da

L T M B N (NN (NS0 B (N

a1

ily Weekly
r~
I
-
v
r
r
r
r

YES%

/

YES © NO

7
v
X
v/

_|okE

/n.ﬁ

Never

@ 17t

X8

If yes, please explain:

Picking up government forms e M
(such as tax forms) © YES IJMO
Using for school bus stop r YES NO
Assisting senior citizens, persons with disabilities, etc. I YES L NO
If yes, please explain: .

T tedP AL szﬁg =~ OLD ~Yoonge 7
Using public bulletin board ™ YES NO
Other r YES r NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for, ersonal needs?

If yes, please explain.

-

YES

X
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04/21/2011

RAURDEO PERSAUD

PO BOX 511
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concem that postal employees at the administrative Post Office are rude, Employee courtesy is always a
concern of postal managers, Postal employees receive periodic instructions regarding employee courtesy. We do not condone
our employees' execution of their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the manager, post office operations.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

fammdiy

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998
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04/21/2011

RAURDEO PERSAUD

PO BOX 511
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a question about where the route should emanate from. The delivery route has been carefully reviewed to ensure
that the most cost-efficient service is provided. Although Riverview is closer for some customers, Wimauma is closer for others,

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Past Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

fam o

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I W (B I
b. Mailing Letters I~ /v K -
c. Mailing Parcels I r E r
d. Pick up Post Office box mail X r =
e. Pick up general delivery mail r ™~ r -
f.  Buying money orders r r I =4
g. Obtaining special s:ervices,.including Certified Mail, Registered Mail, Insured Mall, ~ r ﬂ I
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I~ r W r
i. Buying stamp-collecting material r r I %

Other Postal Services

3 |
_<
m
n
&
>
o

a. Entering permit mailings

b. Resetting/using postage meter [ YES ﬁ NO

Nonpostal Services
Picking up government forms
- = ves

B (such as tax forms) NO

b. Using for school bus stop r YES F NO

c. Assisting senior citizens, persons with disabilities, etc. r YES& NO
If yes, please explain:

d. Using public bulletin board r YES 9 NO

e. Other r YES IV NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
W YES r NO

If yes, please explain:

e e T
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04/21/2011

WINK

POB 214
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

Rum Ml

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9988



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

b.

h.

i.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

"l_l_l"l.‘?l\‘q\'T"l"l

-

YES

YES

|

YES

-

YES

—

YES

Weekly Monthly Never

'"l_\{_"(l\"'l_l_l_lx'&

=z
(®]

SRR

=
(o]

=
@]

NO

LR

z
@

T TR T A

i_l"l_!._l“l"l_lj

Using public buiietin board

Other

If yes, please explain:

7’
i

YES

YES

=

-

NO

NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

™ YES

IFNO
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04/21/2011

RAFAEL CABALLERO

PO BOX 337
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Fost Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

J rﬁ
Leroy Middleton
Manager, Post Office Operations

2203 N Lois Avenue
Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - - o] o
b. Mailing Letters I L @ I~
c. Mailing Parcels I~ i »
d. Pick up Post Office box mail T r r r
e. Pick up general delivery mail r i E: B
f. Buying money orders I~ I (I r
g. Obt_aining special services, including CertiﬁedbMail. Registered Mail, Insured Mail, r r ) y=
Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail I r D 5.:
i. Buying stamp-collecting material I r I o

Other Postal Services

a. Entering permit mailings - YES W NO
b. Resetting/using postage meter I~ VES i 4 NG
Nonpostal Services
Picking up government forms g
@ (such as tax forms) ves ® no
b. Using for school bus stop I YES ¥ NO
c. Assisting senior citizens, persons with disabilities, etc. r VES w NO
If yes, please explain:
d. Using public bulletin board ™ ves ® 0
e. Other . F ves W no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
r YES v NO

If yes, please explain:
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04/21/2011

MARGARITO AND FRANCISCA VELIZ

POB 441
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

i ,ﬁ
Leroy Middleton
Manager, Post Office Cperations

2203 N Lois Avenue
Tampa, FL, 33607-9998



Postal Service Customer Questionaire

1, Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I V ™ r
b. Mailing Letters I~ l\_/ r I~
¢. Mailing Parcels [ I {7/ r
d. Pick up Post Office box mail = r IV/ E-
e. Pick up general delivery mail E/ il i
f.  Buying money orders N/ I" I -
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, = g r/ r
Delivery Confirmation, or Signature Confirmation W/
h. Sending Express Mail I~ - W
i, Buying stamp-collecting material - r IV/ r
Other Postal Services F/
a. Entering permit mailings r YES V/‘O
b. Resetting/using postage meter I NO
Nonpostal Services ‘/
Picking up government forms I v
8 (such as tax forms) YES ‘/NO
b. Using for school bus stop r YES PO
c. Assisting senior citizens, persons with disabilities, efc. r YES NO
If yes, please explain:
d. Using public bulletin board W/ l_ NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, r personal needs?

-

4

YES NO
If yes, please explain:
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04/21/2011

BRENT GUESS

POB 632
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response {o your letter:

You expressed a concemn that you requested and were denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. The road to be traveled must be at least 14 feet wide and maintained at all
times of the year. It cannot dead end in a private driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If backing is involved, there are other guidelines to
adhere to, If backing is necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in the
immediate vicinity on a regular basis. There must also be a minimum of one family per one-half mile of fravel.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

i ’ﬁ
Leroy Middleton
Manager, Past Office Operations

2203 N Lois Avenue
Tampa, FL, 33607-9998



g o

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps ~ L l?/ -

b. Mailing Letters | r [ M I~

c. Mailing Parcels R r r 7

d. Pick up Post Office box mail Vg & P E

e. Pick up general delivery mail IT/ r r -

f. Buying money orders 1 I r P/ ((
o Qistinyesimoioes kol Sl Rodglo el e, 1 DT s
h. Sending Express Mail r r R

i. Buying stamp-collecting material r = r 17/

Other Postal Services

a. Entering permit mailings ™ YES

=
O

=
(@]

b. Resetting/using postage meter I YES

Nonpostal Services
Picking up government forms r

TR AN

C (such as tax forms)

b. Using for school bus stop r vEs ' NO

c. Assisting senior citizens, persons with disabilities, etc. r~ YES NO
If yes, please explain:

d. Using public bulletin board I~ YES f~ NO

e. Other ™ YES 7 NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

r =

YES NO
If yes, please explain:
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04/21/2011

DANIEL AND PAMELA DIXON

POB 286
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Ofﬁqe, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: ‘

You expressed a concern about the loss of the Communities' identity, A community's identity derives from the interest ar_md
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

lﬁﬂﬂﬂmk%.ﬁ

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998



Docket: 1353954 - 33503
Item Nbr 22
Page Nbr. 56

04/21/2011

DANIEL AND PAMELA DIXON

POB 268
BALM, FL 33503

Dear Postal Service Customer:

Tharnk you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

%wmwﬂf%-ﬁ

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998
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04/21/2011

DANIEL AND PAMELA DIXON

POE 286
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where service
by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster. Customers are not required to travel to another post office
to receive mail or obtain retail services. These services will be provided by the carrier to a roadside mailbox located close to
customers' residences. Stamps by Mail and Money Order Application forms are available for customer convenience. The USPS
also offers convenient carrier package pickup. This service is free, regardless of the number of packages you're sending. Full
details are available at USPS.com. Your carrier will pick up your package when your regular mail is delivered. Schedule a pickup
for the next delivery day, or with the advanced pickup option, up to 3 months from today. Available with Express Mail®, Priority
Mail®, International services, Merchandise Return Service and Parcel Return Service. Carriers can also accept packages at the
mailbox without a customer being present, provided the postage is fully prepaid, and the customer is known to reside or conduct
business at that collection point.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Cindy LeCompte at (813) 354-6035.

Sincerely,

%Wiﬁ«‘mf¢

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue

Tampa, FL, 33607-9998
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

i

Postal Services Weekly Monthly Never

a. Buying Stamps -
b. Mailing Letters

c. Mailing Parcels

r r
V/ [
d. Pick up Post Office box mail F. L
e. Pick up general delivery mail r r
f. Buying money orders I r l\f‘S l [
g. Obz‘aining special services‘_including Certified Mail, Registered Mail, Insured Mail, r r As
Delivery Confirmation, or Signature Confirmation N'&Cd?/c!/
h. Sending Express Mail r r ﬁz& Ao 4/
I

‘lxﬂ“i‘l"l\i—la'lg
\11‘1"1‘15\‘1-‘1

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings I YES /O
b. Resetting/using postage meter r.-." YES Y NO
Nonpostal Services P
Picking up government forms = .
a (such as tax forms) , - YES Vl NO
| ’
b. Using for school bus stop IT/ES | 74 NO
c. Assisting senior citizens, persons with disabilities, etc. V vesT no

If ves, please explain: . -
My ale 18 Disadied

d. Using public bulletin board YES

e -
NO (laserue.

T
=

e. Other ! YES NO
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

I~ YES 4™ NO

If yes, please explain;

RETIRED

STT\-L Mme MOST OF Tlhe Time. mnmlna

My O A+He /FArm . |
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To: Balm Postmasters, with All our Respect And Love .

Harley D. Sweat 1907-1948

Elizabeth “Pooka” Sweat 1948-1981

Geneva McLeod 1981-1993

Gty Arnold Bennett 111 1993-2007

(Guy was 4 fabuilous Postmaster and friend to all. He is truly missed, and always will be unti] eternity!)
Diane Felter 2007-

The Balm Post Office was and is like 4 family-neighbor meets neighbor, good friends say “hello” and hug. That's our
Coutry. That's how we love and. hely each-other! This is a commnity, not fust a “Post Office”. We love only betny
amile or so away from the Balm Post Office.

THIS IS OUR TOWN, BALM, FLORIDA 33503

o “Landmark” well over one Tundred (100) years old, founded in 1890.
The Baln Post Office is one of the oldest n Hilshorough Connty.

“Baln was named according to “Balmy Breezy Weather”. We always have a breeze. Rowever, we have suffered
greatly aue to the willshorough County Government deciding, against the will of our community, to Jive us a “stinky
mountain” due east of Hwy 301. The Sunsets we loved is now blocked. Thank You Jor nothing. our Water Stinks!

11 1890, 4 man wamed N. L. Clark butlt 4 much needed General Store. Later, 4 man named viicks gave land for
a ratlroad, which delivered the mal. Prior to that, it was Aelivered by horseback. Doc's Son, Harley D. Sweat,
Bought the General Store in 1916, and improved it. 1t remains open today.

Doc Grady Sweat, Born in 1805, had sixteen (16) children. He produced the first of many, productive orange
groves. Now, you will only find 4 “few trees due to the housing “Developers” actions.
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UNITED STATES
POSTAL SERVICE«

10/07/2011

REGINALD T. JOYNER

POB 598
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. The USPS also offers convenient carrier package pickup. This service is free, regardless of the number of
packages you're sending. Full details are available at USPS.com. Your carrier will pick up your package when your regular mail
is delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today.
Available with Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service.
Carriers can also accept packages at the mailbox without a customer being present, provided the postage is fully prepaid, and
the customer is known to reside or conduct business at that collection point.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

THOMAS AND JOAN SCALES

POB 56
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

RICHARD STANALAND

POB 304
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

LINDA TAYLOR

POX 658
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

MR. SNYDER

POB 38
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
The discontinuance of Saturday delivery is currently being reviewed at the Congressional level.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

ARTHUR C/O KAREN STANALAND

PO BOX 304
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

CLINT WINK

13010 FOXWAY TRAIL
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

VERONICA C/O DIXIE DONKEY BALL CO

PO BOX 417
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

HARNEY AND VIRGINIA WHIDDEN

POB 535
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about delivery time. A customer’s location on a carrier’s line of travel determines the time of day
mail is delivered. This, of course, precludes providing early delivery of mail to every customer because, no matter how we
structure a route, somebody must be last. We do, however, carefully consider the volume of mail for each route so that we can
deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery vehicles in the world we must
pay special attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes
up one cent per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

)

* Wﬂ%.ﬁ

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

GERALD DAVIS

POB 4
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

DEAN COOK

POB 206
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

GEORGE DONAHUE

POB 513
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

SARA AND JAMES DELEAU

POB 628
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132



Docket: 1353954 - 33503
Item Nbr: 22
Page Nbr: 14

UNITED STATES
POSTAL SERVICE«

10/07/2011

BALM BAPTIST CHURCH

POB 8
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

TRAVIS BRANDON

POB 144
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

BESSIE SWINT & FAMILY

PO BOX 307
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of your PO Box. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

* Wﬂ%.ﬁ

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

RICHARD BYNUM

15005 CARLTON LAKE ROAD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

TRAVIS BRANDON

POB 144
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. The USPS also offers convenient carrier package pickup. This service is free, regardless of the number of
packages you're sending. Full details are available at USPS.com. Your carrier will pick up your package when your regular mail
is delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today.
Available with Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service.
Carriers can also accept packages at the mailbox without a customer being present, provided the postage is fully prepaid, and
the customer is known to reside or conduct business at that collection point.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

W. CHESTER MCKINNEY

PO BOX 256
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

MR. & MRS. ROBERT KUBIK

PO BOX 236
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JOHN WILTSE

POB 211
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

LOUIS HAVERLOCH

PO BOX 567
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JAMES AND ROSE FRANKLAND

POB 25
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

KATHY TURNER

PO BOX 321
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

C.W.CAPPS

PO BOX 44
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JOHN BROWN

PO BOX 391
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

RONALD N DAVIS

PO BOX 14
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JAMES AND ROSE FRANKLAND

POB 25
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist customers in notifying correspondents of the change.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

DIXIE WILLIAMS

15341 CARLTON LAKE RD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

EDWARD AND VELMA WILSON

14845 BALM RD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

NISA VICHAIKUL

PO BOX 646
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

GRACE RITCHIE

15451 VIRGINIA ROSE LANE
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JOHN CRAL

PO BOX 276
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

GEORGE AND MARILYN FEARS

POB 253
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about a change in address. The new address will continue to use the community name and ZIP
Code. Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal
Service to assist customers in notifying correspondents of the change. Changes in your insurance rates would indeed be an
unfortunate side effect of the office closing. We understand that this may create an additional hardship on your household.
Please know that we are striving to take every aspect--both good and bad--into account before making our next review
determination.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

oy Ml

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

GLEN AND BARB FISKE

POB 241
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

how ki

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JOEL AND MARY CAPPS

PO BOX 103
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

BARBARA HOSKINS

POB 237
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

SOFIA HERNANDEZ

POB 596
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

KENETH L KLIEGER

PO BOX 393
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132



Docket: 1353954 - 33503
Item Nbr: 22
Page Nbr: 41

UNITED STATES
POSTAL SERVICE«

10/07/2011

ELIZABETH SWEAT

PO BOX 416
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

PETER DUCE

PO BOX 2
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. Stamps by Mail and Money Order
Application forms are available for customer convenience. The USPS also offers convenient carrier package pickup. This
service is free, regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will
pick up your package when your regular mail is delivered. Schedule a pickup for the next delivery day, or with the advanced
pickup option, up to 3 months from today. Available with Express Mail®, Priority Mail®, International services, Merchandise
Return Service and Parcel Return Service. Carriers can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside or conduct business at that collection point. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where service
by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

how ki

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

FALCON TOWING MECHANIC

PO BOX 554
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

ROMONA COVELY

10421 COUNTY RD 672
RIVERVIEW, FL 33569

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. Stamps by Mail and Money Order
Application forms are available for customer convenience. The USPS also offers convenient carrier package pickup. This
service is free, regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will
pick up your package when your regular mail is delivered. Schedule a pickup for the next delivery day, or with the advanced
pickup option, up to 3 months from today. Available with Express Mail®, Priority Mail®, International services, Merchandise
Return Service and Parcel Return Service. Carriers can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside or conduct business at that collection point. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where service
by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

how ki

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JANET GOODSON

POB 246
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

DONNA STONER

POB 31
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

CHARLES COLLINS

15324 BALM ROAD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

LILIANO GARCIA SALAZAR

POB 705
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

RAURDEO PERSAUD

PO BOX 511
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern that postal employees at the administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions regarding employee courtesy. We do not condone
our employees’ execution of their duties in an unprofessional or discourteous manner. This concern will be conveyed to the
postmaster by the manager, post office operations.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

WINK

POB 214
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

RAURDEO PERSAUD

PO BOX 511
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a question about where the route should emanate from. The delivery route has been carefully reviewed to
ensure that the most cost-efficient service is provided. Although Riverview is closer for some customers, Wimauma is closer for
others.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

RAFAEL CABALLERO

PO BOX 337
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

BRENT GUESS

POB 632
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which must
be met prior to a road being approved for delivery. The road to be traveled must be at least 14 feet wide and maintained at all
times of the year. It cannot dead end in a private driveway even if the drive is maintained by a municipality. There must be a
suitable turning point provided for the carrier, preferably with no backing. If backing is involved, there are other guidelines to
adhere to. If backing is necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in the
immediate vicinity on a regular basis. There must also be a minimum of one family per one-half mile of travel.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

oy Ml

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

MARGARITO AND FRANCISCA VELIZ

POB 441
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

DANIEL AND PAMELA DIXON

POB 286
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

DANIEL AND PAMELA DIXON

POB 268
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

o

LEROY MIDDLETON

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

DANIEL AND PAMELA DIXON

POB 286
BALM, FL 33503

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Balm Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail.
In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where
service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in
delivery method must be submitted in writing to the administrative postmaster. Customers are not required to travel to another
post office to receive mail or obtain retail services. These services will be provided by the carrier to a roadside mailbox located
close to customers’ residences. Stamps by Mail and Money Order Application forms are available for customer convenience.
The USPS also offers convenient carrier package pickup. This service is free, regardless of the number of packages you're
sending. Full details are available at USPS.com. Your carrier will pick up your package when your regular mail is delivered.
Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today. Available with
Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service. Carriers can also
accept packages at the mailbox without a customer being present, provided the postage is fully prepaid, and the customer is
known to reside or conduct business at that collection point.

If it is determined that a discontinuance of the Balm Post Office should be pursued, a formal proposal will be posted in the
Wimauma Post Office and Balm Post Office at a later date. If you have additional questions or comments, please feel free to
contact Tracey Duran at (813) 354-6135.

Sincerely,

i [)

qt' oy Mol
LEROY MIDDLETON
Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the BALM Post Office on 04/03/2011. Additionally, during the survey period,
questionnaires were available at the BALM Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 195
Favorable to proposal 1
Unfavorable to proposal 28
Expressing no opinion 25

Total questionnaires received 53
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Postal Concerns
The following postal concerns were expressed

Concern (Favorable):

No Concern
Response:

Concern (No Opinion):

2.
Customers expressed concern for loss of community identity
Response:
You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality of its residents and their use
of its name. The Postal Service is helping to preserve community identity by continuing the use of the suspended Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.
3 Concern (No Opinion):
" Customers were concerned about mail security
Response:
You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.
4 Concern (No Opinion):
" No Concern
Response:
5 Concern (UnFavorable):
" Customers expressed concern for loss of community identity
Response:
You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and vitality of its residents and their use
of its name. The Postal Service is helping to preserve community identity by continuing the use of the suspended Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.
6 Concern (UnFavorable):
" Customers expressed concern for loss of community identity
Response:
You expressed a concern about the loss of your PO Box. A community’s identity derives from the interest and vitality of its residents and their use of its name.
The Postal Service is helping to preserve community identity by continuing the use of the suspended Post Office name and ZIP Code in addresses and in the
National Five-Digit ZIP Code and Post Office Directory.
- Concern (UnFavorable):
" Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to pick up their mail
Response:
You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail. Customers are not required to
travel to another post office to receive mail or obtain retail services. These services will be provided by the carrier to a roadside mailbox located close to
customers’ residences. Stamps by Mail and Money Order Application forms are available for customer convenience. The USPS also offers convenient carrier
package pickup. This service is free, regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today.
Available with Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service. Carriers can also accept packages
at the mailbox without a customer being present, provided the postage is fully prepaid, and the customer is known to reside or conduct business at that
collection point. In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to
the administrative postmaster.
8 Concern (UnFavorable):

Customers expressed concern that postal employees at the adminoffice Post Office are rude
Response:

You expressed a concern that postal employees at the administrative Post Office are rude. Employee courtesy is always a concern of postal managers. Postal
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discourteous manner. This concern will be conveyed to the postmaster by the manager, post office operations.

Concern (UnFavorable):

Customers felt the route should emanate from Riverview Post Office because that office is closer
Response:

You expressed a question about where the route should emanate from. The delivery route has been carefully reviewed to ensure that the most cost-efficient
service is provided. Although Riverview is closer for some customers, Wimauma is closer for others.

10 Concern (UnFavorable):

Customers were concerned about a change of address
Response:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to use the community name
and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

" Concern (UnFavorable):

Customers were concerned about a change of address
Response:

You expressed a concern about a change in address. The new address will continue to use the community name and ZIP Code. Mail will be forwarded in
accordance with postal regulations, and change of address forms are available from the Postal Service to assist customers in notifying correspondents of the
change. Changes in your insurance rates would indeed be an unfortunate side effect of the office closing. We understand that this may create an additional
hardship on your household. Please know that we are striving to take every aspect--both good and bad--into account before making our next review
determination.

12 Concern (UnFavorable):

Customers were concerned about later delivery of mail
Response:

You expressed a concern about delivery time. A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course,
precludes providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With the largest fleet of delivery
vehicles in the world we must pay special attention to energy conservation measures, to minimize vehicle and fuel expenses. When the price of gasoline goes
up one cent per gallon our total gasoline cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel distance a route must cover.

13 Concern (UnFavorable):

Customers were concerned about mail security
Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

14 Concern (UnFavorable):

No Concern
Response:

15 Concern (UnFavorable):

Stop Saturday delivery
Response:

The discontinuance of Saturday delivery is currently being reviewed at the Congressional level.

16 Concern (UnFavorable):

You expressed a concern about traveling to another post office for service
Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail. In hardship cases, delivery can
be made to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an extreme physical
hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to the administrative postmaster. Customers are
not required to travel to another post office to receive mail or obtain retail services. These services will be provided by the carrier to a roadside mailbox located
close to customers’ residences. Stamps by Mail and Money Order Application forms are available for customer convenience. The USPS also offers convenient
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17.

18.

19.

carrier package pickup. This service is free, regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will pick
up your package when your regular mail is delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from
today. Available with Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service. Carriers can also accept
packages at the mailbox without a customer being present, provided the postage is fully prepaid, and the customer is known to reside or conduct business at
that collection point.

Concern (UnFavorable):

You expressed a concern that they requested and were denied rural delivery service
Response:

You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must be at least 14 feet wide and maintained at all times of the year. It cannot dead end in a private driveway
even if the drive is maintained by a municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a low-traffic area and there are no children in the
immediate vicinity on a regular basis. There must also be a minimum of one family per one-half mile of travel.

Concern (UnFavorable):

You were concerned about having to travel to another post office for service
Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience. The USPS also offers convenient carrier package pickup. This service is free,
regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will pick up your package when your regular mail is
delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today. Available with Express Mail®, Priority
Mail®, International services, Merchandise Return Service and Parcel Return Service. Carriers can also accept packages at the mailbox without a customer
being present, provided the postage is fully prepaid, and the customer is known to reside or conduct business at that collection point.

Concern (UnFavorable):

You were concerned about having to travel to another post office for service
Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience. The USPS also offers convenient carrier package pickup. This service is free,
regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will pick up your package when your regular mail is
delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today. Available with Express Mail®, Priority
Mail®, International services, Merchandise Return Service and Parcel Return Service. Carriers can also accept packages at the mailbox without a customer
being present, provided the postage is fully prepaid, and the customer is known to reside or conduct business at that collection point.

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to adminoffice Post Office to pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their mail. Customers are not required to
travel to another post office to receive mail or obtain retail services. These services will be provided by the carrier to a roadside mailbox located close to
customers’ residences. Stamps by Mail and Money Order Application forms are available for customer convenience. The USPS also offers convenient carrier
package pickup. This service is free, regardless of the number of packages you're sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for the next delivery day, or with the advanced pickup option, up to 3 months from today.
Available with Express Mail®, Priority Mail®, International services, Merchandise Return Service and Parcel Return Service. Carriers can also accept packages
at the mailbox without a customer being present, provided the postage is fully prepaid, and the customer is known to reside or conduct business at that
collection point. In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing to
the administrative postmaster.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers expressed concern over a postal representative not being customer oriented

Response:

You expressed a comment that the postal representative's community meeting notification letter was deceptive. If there
was a misinterpretation of any of the data provided, that was not the intention of the Postal Service. The Postal Service
is very interested in the service needs of the community and customer feedback is crucial to improving service. Concerns
raised by the community will be investigated by the Postal Service and appropriate actions will be taken.

Concern (UnFavorable):
You expressed a concern that they requested and were denied rural delivery service

Response:

You expressed a concern that you requested and were denied rural delivery service. There are several guidelines which
must be met prior to a road being approved for delivery. The road to be traveled must be at least 14 feet wide and
maintained at all times of the year. It cannot dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier, preferably with no backing. If backing is
involved, there are other guidelines to adhere to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a regular basis. There must also be a minimum of
one family per one-half mile of travel.

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Listed below are some services available from the carrier and
how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.
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5.

10.

11.

12.

13.

concern (Unkavorable):
Customers wanted to know why the customer lines were so long at the Wimauma Post Office

Response:

You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves
a much larger community and has a heavier retail window workload. This concern has been brought to the attention of
the administrative postmaster scan monitor window operations and ensure that customers do not have an unreasonable
wait to obtain services. The carrier can provide retail services, alleviating the need for customers to go to the post office
for service.

Concern (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to Wimauma Post Office to
pick up their mail

Response:

You expressed a concern about those customers with disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmaster.

Concern (UnFavorable):
Customers felt the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community.
Businesses generally require regular and effective postal services, and these will always be provided to the suspended
Post Office community. There is no indication that the business community will be adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained

Response:

You asked why the post office was being discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The
Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a
more cost effective manner.

Concern (UnFavorable):
Customers felt the cost of postage was increasing while service was decreasing

Response:

You expressed a concern about the increasing cost of postage while service was decreasing. The Postal Service is not

immune to rising costs affecting every family and business. We do not receive tax dollars to cover the cost of operations
and must adjust our prices to cover our costs. The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as stamp prices, the Postal Service announces

the new prices each February and they become effective each May. The Postal Regulatory Commission (PRC) reviews
the new pricing for compliance with the price cap and other provisions of the Postal Act of 2006.

Concern (UnFavorable):

Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms normally provided by the post office will also be available
at the administrative Post Office or by contacting your local government agency.

Concern (UnFavorable):

Customer expressed a concern about package delivery and pickup

Response:
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mail box, if the package does not fit in the mail box, the carrier will deliver the package up to %2 mile off of the line of
travel, at a designated place, such as on your porch or under a carport.

Nonpostal Concerns
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UNITED STATES
POSTAL SERVICE «

03/31/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Balm Post Office on 04/13/2011
from 10:30 am to 11:30 am to answer questions and provide information about our service.

If you have any questions, you may contact Tracey Duran at (813) 354-6135.
Thank you for your assistance.

Sincerely,

oyl

LEROY MIDDLETON
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE«

A. Office

Name: BALM

State:  FL

Area: SOUTHWEST

Congressional District: 12th

EAS Grade:
Post Office:

13

lv| Classified Station ]

District:
County:

This form is a place holder for number 27. There was not a petition recieved.

Prepared by:
Title:

Tele No:

Tracey Duran

Zip Code: 33503

SUNCOAST PFC

HILLSBOROUGH

Finance Number: 110495

Classified Branch
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UNITED STATES
POSTAL SERVICE«

A. Office

Name: BALM

State:  FL

Area: SOUTHWEST

Congressional District: 12th

EAS Grade:
Post Office:

This form is a place holder for number 28. There was no Congressional inquiry.
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HILLSBOROUGH
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SUNCOAST PFC Post Office Review Coordinator

(813) 354-6135
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Date:

Fax No:

cro [ ]
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Proposal Checklist

Section | Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?

Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.
Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.

Any other pertinent information concerning Postal Service needs.

Section Il Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?
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Section Ill Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.

Section IV Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-_13_, Minimum, no COLA) $

Fringe benefits 33.5% $

Rental costs, excluding utilities $

Total annual costs $

Less estimated cost of replacement service -

Total annual savings $

A one-time expense of $ 1,000 will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?

Section V Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Checklist Completed By:  Tracey Duran date: 10/7/2011
Investigative Coordinator ~ Cindy LeCompte

Reviewed and Certified By: Tracey Duran date: 10/7/2011
District PO Review Coordinator Cindy LeCompte

36,381

12,187
8,400

56,968

56,968

1,000

WCS-11
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UNITED STATES
B POSTAL SERVICE-

04/25/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 UENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the BALM Post Office
Docket No. 1353954

This is to advise you that on 05/05/2011, | will post for public comment a proposal to close the BALM Post Office in
HILLSBOROUGH, Congressional District No. 12th.

If you have any questions, please call TRACEY DURAN District Review Coordinator at (813) 354-6135.

DAVID PATTERSON
District Manager
SUNCOAST PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
POSTAL SERVICE «

04/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
BALM Proposal
Docket No. 1353954 - 33503

Please post the enclosed proposal to close the BALM Post Office in the lobby. The proposal must be posted in a prominent place
from 05/05/2011 through close of business on 07/06/2011. The posting must last at least 60 days and the first day does not count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (813)
354-6135.

|

J
\ 3 Vs
A\ [
a8
V /

TRACEY DURAN
Post Office Review Coordinator
SUNCOAST PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 05/05/2011 Date of Removal: 07/06/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CONSOLIDATE
THE BALM, FL POST OFFICE
AND CONTINUE TO PROVIDE
A INDEPENDENT POST OFFICE

To the customers of the Balm Post Office:
The Postal Service is considering the consolidation of the Balm Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/05/2011 through 07/06/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Balm Post Office and Wimauma Post Office .
If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

TRACEY DURAN
2203 N LOIS AVENUE STE 1032
TAMPA, FL 33607-7132

For more information, you may call TRACEY DURAN at (813) 354-6135 or write to the above address.
Thank you for your assistance.

oy Myddb

LEROY MIDDLETON
2203 N LOIS AVENUE STE 1032
TAMPA, FL 33607-7132



Date of Posting: 05/05/2011

Posting Round Date:

Date of Removal: 07/06/2011

Removal Round Date:

PROPOSAL TO CONSOLIDATE
THE BALM, FL POST OFFICE
AND CONTINUE TO PROVIDE

A INDEPENDENT POST OFFICE

DOCKET NUMBER 1353954 - 33503
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to consolidate the Balm, FL Post Office and provide delivery and retail services by a independent
post office under the administrative responsibility of the Wimauma Post Office, located five miles away.

A classified branch is operated by carreer postal employees and provides the same services as an independent post office, except
for postage meter setting and acceptance of permit mail.

The postmaster position became vacant when the postmaster was promoted on June 05, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant. There is an
office (Wimauma) approximately 5.4 miles of the Balm office that can easily accomodate the retail and box section.

The Balm Post Office, an EAS-13 level, provides service from 08:00 - 12:30 - 13:00 - 15:00 Monday - Friday , Closed Saturday and
lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 261 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 36 transaction(s) accounting for 43 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by independent post office. Office receipts for the last 3
years were: $59,177 ( 154 revenue units) in FY 2008; $56,819 ( 148 revenue units) in FY 2009; and $53,012 ( 138 revenue units)
in FY 2010. There were two permit mailer(s) or postage meter customer(s).

The classified branch will provide much of the same services as a post office, except for permit mail acceptance and postage
meter settings. Retail service is also available at the Wimauma Post Office, an EAS-18 level office located 5.4 miles away. Window
service hours are from 09:00 - 16:00, Monday through Friday, and Closed on Saturday. There are 629 post office boxes available.

On April 13, 2011, representatives from the Postal Service were available at Balm Post Office to answer questions and provide
information to customers. 53 customer(s) attended the meeting.

On April 03, 2011, 195 questionnaires were distributed to delivery customers of the Balm Post Office. Questionnaires were also
available over the counter for retail customers at the Balm Post Office. 53 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 28 unfavorable, and 25 expressed no opinion.

If this proposal is implemented, delivery services will be provided by the Wimauma Post Office, an EAS-18 level office. Retail and
PO Box service will still be available at the Balm Post Office.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended Post
Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of your PO Box. A
community’s identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the suspended Post Office
name and ZIP Code in addresses and in the National Five-Digit ZIP Code
and Post Office Directory.

3 Concern: Customers expressed concern for those customers with disabilities who are
) : not able to go to adminoffice Post Office to pick up their mail

Response: The customer expressed a concern about those customers with disabilities
who are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. Stamps by Mail and
Money Order Application forms are available for customer convenience.
The USPS also offers convenient carrier package pickup. This service is
free, regardless of the number of packages you're sending. Full details are
available at USPS.com. Your carrier will pick up your package when your
regular mail is delivered. Schedule a pickup for the next delivery day, or



Docket: 1353954 - 33503
Item Nbr: 33
Page Nbr: 3

4. Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

with the advanced pickup option, up to 3 months from today. Available with
Express Mail®, Priority Mail®, International services, Merchandise Return
Service and Parcel Return Service. Carriers can also accept packages at
the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that
collection point. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

Customers expressed concern that postal employees at the adminoffice
Post Office are rude

The customer expressed a concern that postal employees at the
administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions
regarding employee courtesy. We do not condone our employees’
execution of their duties in an unprofessional or discourteous manner. This
concern will be conveyed to the postmaster by the manager, post office
operations.

Customers felt the route should emanate from Riverview Post Office
because that office is closer

The customer expressed a question about where the route should emanate
from. The delivery route has been carefully reviewed to ensure that the
most cost-efficient service is provided. Although Riverview is closer for
some customers, Wimauma is closer for others.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. Customers
will be assigned a 911 address. The new address will continue to use the
community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the change.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. The new
address will continue to use the community name and ZIP Code. Mail will
be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying
correspondents of the change. Changes in your insurance rates would
indeed be an unfortunate side effect of the office closing. We understand
that this may create an additional hardship on your household. Please
know that we are striving to take every aspect--both good and bad--into
account before making our next review determination.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody
must be last. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we
must pay special attention to energy conservation measures, to minimize
vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover.

Customers were concerned about mail security
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Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

The customer expressed a concern about the security of mail. Customers
may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Stop Saturday delivery

The discontinuance of Saturday delivery is currently being reviewed at the
Congressional level.

You expressed a concern about traveling to another post office for service

You expressed a concern about those customers with disabilities who are
not able to go to the post office to pick up their mail. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose
an extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the
administrative postmaster. Customers are not required to travel to another
post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’
residences. Stamps by Mail and Money Order Application forms are
available for customer convenience. The USPS also offers convenient
carrier package pickup. This service is free, regardless of the number of
packages you're sending. Full details are available at USPS.com. Your
carrier will pick up your package when your regular mail is delivered.
Schedule a pickup for the next delivery day, or with the advanced pickup
option, up to 3 months from today. Available with Express Mail®, Priority
Mail®, International services, Merchandise Return Service and Parcel
Return Service. Carriers can also accept packages at the mailbox without a
customer being present, provided the postage is fully prepaid, and the
customer is known to reside or conduct business at that collection point.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all times of the year. It cannot
dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier,
preferably with no backing. If backing is involved, there are other guidelines
to adhere to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must also be a minimum of one family per one-half
mile of travel.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. The USPS also offers convenient carrier package
pickup. This service is free, regardless of the number of packages you're
sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3 months
from today. Available with Express Mail®, Priority Mail®, International
services, Merchandise Return Service and Parcel Return Service. Carriers
can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside
or conduct business at that collection point.

You were concerned about having to travel to another post office for service
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Response: The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. The USPS also offers convenient carrier package
pickup. This service is free, regardless of the number of packages you're
sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3 months
from today. Available with Express Mail®, Priority Mail®, International
services, Merchandise Return Service and Parcel Return Service. Carriers
can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside
or conduct business at that collection point.

15. Concern: Box at Wimauma and curbside delivery

Response: The cost of renting a PO Box at Wimauma will be the same as the cost at
the Balm Post Office. Since you pay for box rental, you would be entitled to
curbside delivery at no cost if you so choose. Your curbside delivery would
be for mail addressed to your physical Wimauma address and Wimauma
zip code, and mail sent to your Balm PO Box number and zip code would
go to your PO Box at Wimauma.

. Customer stated that driving the number of miles listed between the offices

16. Concern: ' ; -

would create a financial hardship.

Response: Regrettably, we are in dire economic times. We understand that moving
the Balm office will require a longer drive. We are using all means at our
disposal to investigate this potential closing study and make the most
informed decision possible with the least impact on our customers.

17. ¢C . Customers expressed concern about how the loss of the Post Office would

. oncern: . : e . . .

negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although we are
aware that the Balm Post Office is a treasured landmark, it is not classified
as an historical landmark. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches and
residences in town.

. Customers expressed concern about how the loss of the Post Office would

18. Concern: . : L . . .

negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although Balm
Post Office is a well-known landmark, it is not a Florida Historical landmark.

19, Concern: Custo_mersl expressed concern apout hpw the loss of the Eost Office would

’ ' negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although we are
aware that the Balm Post Office is a treasured landmark, it is not classified
as an historical landmark. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches and
residences in town.

20. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the Community name and ZIP
Code in addresses.

Customers expressed concern over the apparent lack of interest by the

21.  Concern: Postal Service for the needs of the community.
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Response:
22. Concern:
Response:
23. Concern:
Response:
24. Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concern:
Response:
28. Concern:
Response:
29. Concern:
Response:
30. Concern:

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs
of the community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service is more cost-effective than maintaining a postal facility and
a postmaster position. The Postal Service estimates an annual savings
with this change.

Customers were concerned about having to travel to another Post Office for
service.

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox. If you do elect
to use curbside delivery, services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier
at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at many
stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24. Regrettably, we are in dire
economic times. We understand that moving the Balm office will require a
longer drive. We are using all means at our disposal to investigate this
potential closing study and make the most informed decision possible with
the least impact on our customers.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked and
does not accept keys for this purpose.

Establish rural route in Balm

According to U.S. Postal Standards, all customers are entitled to one form
of free delivery. Establishment of delivery routes and their office origination
is contingent on many factors, both internal and external. We have
determined that it would not be cost-effective to establish a rural route from
Balm Post Office.

Hardship to drive to new Post Office

Regrettably, we are in dire economic times. We understand that moving

the Balm office will require a longer drive. We are using all means at our
disposal to investigate this potential closing study and make the most
informed decision possible with the least impact on our customers.We
understand that the Balm Post Office is a convenience for its residents.
However, the Postal Service feels that it can provide secure and efficient
service from the Wimauma Post Office. There are many services that you

may obtain at USPS.gov website, including package pickup and stamps by ma

Mail theft

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

Mail theft/security

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

Mail theft/security

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

The PO Boxes at Wimauma are duplicate numbers of the PO Boxes
currently at Balm.
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Response:
31. Concern:
Response:
32. Concern:
Response:
33. Concern:
Response:
34. Concern:
Response:
35. Concern:
Response:
36. Concern:
Response:
37. Concern:

Even though some of the PO Box numbers are the same at Balm and at
Wimauma, you will retain your unique Balm address and unique zip code,
33503. Many Post Offices have duplicate numbering, it is your zip code
that segregates your mail.

You expressed a concern about traveling to the Wimauma or Riverview
Post Offices for service.

We understand that the Balm Post Office is a convenience for its residents.
However, the Postal Service feels that it can provide secure and efficient
service from the Wimauma Post Office. There are many services that you
may obtain at USPS.gov website, including package pickup and stamps by
mail.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. Nonpostal
services provided at the suspended Post Office will be available at the
administrative Post Office. Government forms normally provided by the
post office will also be available at the administrative Post Office or by
contacting your local government agency.

Customer expressed a concern about package delivery and pickup

You expressed a concern about package delivery and pickup. Rural
carriers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the carrier will deliver the package up to 2 mile
off of the line of travel, at a designated place, such as on your porch or
under a carport.

Customers asked why their post office was being discontinued while others
were retained

The customer asked why the post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case basis.
When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing
service by alternate means.

Customers expressed concern for those customers with disabilities who are
not able to go to Wimauma Post Office to pick up their mail

The customer expressed a concern about those customers with disabilities
who are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery
are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the
administrative postmaster.

Customers expressed concern over a postal representative not being
customer oriented

The customer expressed a comment that the postal representative's
community meeting notification letter was deceptive. If there was a
misinterpretation of any of the data provided, that was not the intention of
the Postal Service. The Postal Service is very interested in the service
needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the
Postal Service and appropriate actions will be taken.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community
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Response:

38. Concern:

Response:

39. Concern:

Response:

40. Concern:

Response:

41. Concern:

Response:

The customer expressed a concern that the Postal Service exhibits a lack
of interest in the mailing needs of the community. The Postal Service is
required to provide each community with regular and effective service,
using the most cost efficient means possible. The proposed alternate
delivery service will meet the mailing and service needs of the community
in a more cost effective manner.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs.
The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

Customers felt the loss of a post office would have a detrimental effect on
the business community

The customer expressed a concern about the detrimental effect the loss of
the post office would have on the community. Businesses generally require
regular and effective postal services, and these will always be provided to
the suspended Post Office community. There is no indication that the
business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post
office is discontinued.

Customers wanted to know why the customer lines were so long at the
Wimauma Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This concern
has been brought to the attention of the administrative postmaster soan
monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail
services, alleviating the need for customers to go to the post office for
service.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the
mailbox for the carrier to pick up. Most orders are processed overnight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
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money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office to resume delivery.
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Some advantages of the proposal are:

Maintains a postal facility and retail outlet in the community.

2 Customers will continue to use the same mailing address and ZIP Code. There will be no
) change to customers’ addresses.
3 The unit will continue to provide nonpostal services, a community gathering place and

information center.
. Provides the same retail service as an independent post office.
5 A savings for the Postal Service, which contributes in the long run to stable postage rates and
) savings for customers.

Some disadvantages of the proposal are:

1. Loss of an independent post office in the community.
2. Loss of a postmaster position.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Balm is an unincorporated community located in HILLSBOROUGH County. The community is administered politically by
Hillsborough Co.. Police protection is provided by the Hillsborough Co.. Fire protection is provided by the Hillsborough Co.. The
community is comprised of Balm's geographic/economic make-up of the community is predominately agricultural farming and
migrant workers, as well as a mix of retirees and self-employed residents., and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: Balm Groves, Burch Landscaping, Hi-Temp Inc, Ambassador Racing, Delta Drywall Inc,
Frankland Welding; J&K Wirelathing, Davis Farms, Goodson Farms, McCullough Grass Corp, Snyder Sales, WCP Construction,
KG Performance, Alafia Riverfront, Alexander Aviation, Shelley Lakes Mine, Groff Fish Farm, SE Landfill/Waste Mgmt, Sun & Farm
Groceries, My Store & Deli, Affordable Bookkeeping & Taxes, Powers Pride, Shell Point Charters, Dixie Donkey Ball Co,
McClaine’s Quality Care, Tropical Gardens, Cycles Outpost, Shoop Hay Service, Wink Stucco, Water Purification, Floors by Mike,
Trans Farms, Stucco Specialist of FL, Inc, Niem’s Farms, Wilkerson Tropical Fish, Falcon Towing, Lou Ross Citrus, Valley
Fisheries. . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Balm Post Office will continue to be provided by the Balm Post Office .

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customers expressed concern for those customers with disabilities
) ’ who are not able to go to adminoffice Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. Stamps by Mail and Money Order
Application forms are available for customer convenience. The
USPS also offers convenient carrier package pickup. This service is
free, regardless of the number of packages you're sending. Full
details are available at USPS.com. Your carrier will pick up your
package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3
months from today. Available with Express Mail®, Priority Mail®,
International services, Merchandise Return Service and Parcel
Return Service. Carriers can also accept packages at the mailbox
without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business
at that collection point. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customer stated that driving the number of miles listed between the

2. Concem: offices would create a financial hardship
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Response: Regrettably, we are in dire economic times. We understand that
moving the Balm office will require a longer drive. We are using all
means at our disposal to investigate this potential closing study and
make the most informed decision possible with the least impact on
our customers.
3. Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

. Customers were concerned about the loss of a gathering place and
4. Concern: - .
an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on June 05, 2010. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 84,241 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 56,810
Fringe Benefits @ 33.5% $ 19,031
Annual Lease Costs +$ 8,400
Total Annual Costs $ 84,241
Less Annual Cost of Replacement Service -$0

Total Annual Savings 84.241

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to consolidate the Balm, FL Post Office and provide delivery and retail services by a independent
post office under the administrative responsibility of the Wimauma Post Office, located five miles away.

The postmaster was promoted on June 05, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by independent post office.

The Balm Post Office provided delivery and retail service to 261 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 36. There are two permit mailers or postage meter customers.

A classified branch will continue to provide the same services as an independent post office, except for permit mailings and meter
settings. There will be a loss of the postmaster position. However, the branch will be operated by career postal employees. To help
preserve community identity, the community name and ZIP Code will be retained in the mailing address. Customers will experience
no change in address. The Postal Service will save an estimated $84,241 annually. The branch will be administered and
supervised by the Postal Service to ensure that high standards of service are maintained.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Balm
Post Office and Wimauma Post Office during normal office hours.

B. This is a proposal. It is not a final determination to consolidate this post office. If a final determination is made to consolidate
this post office, after public comments on this proposal are received and taken into account, a notice of that final
determination will be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

)

LEROY MIDDLETON Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BALM Post
Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE«

07/06/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/06/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

|

|
A 1
)

A J

|
L

TRACEY DURAN

Post Office Review Coordinator
2203 N LOIS AVENUE STE 1032
TAMPA, FL 33607-7132
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Date of Posting: 05/05/2011 Date of Removal: 07/06/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BALM, FL. POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

To the customers of the Balm Post Office:
The Postal Service is considering the close of the Balm Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/05/2011 through 07/06/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regardmg the potential effect of the
proposed change on postal services and on the community, Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Balm Post Office. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

CINDY LECOMPTE
2203 N LOIS AVENUE !
TAMPA, FL 33607-9998 |

For more information, you may call CINDY LECOMPTE at (813) 354-6035 or write to the above address.
Thank you for your assistance.

LEROY MIDDLETON
2203 N LOIS AVENUE
TAMPA, FL 33607-9998
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Date of Removal; 07/06/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BALM, FL POST OFFICE
AND CONTINUE TO PROVIDE
SERVICE BY INDEPENDENT POST OFFICE

To the customers of the Balm Post Office:

The Postal Service is citonsidering the close of the Balm Post Office for reasons stated in the accompanying proposal.

During the 60-day posﬁng period from 05/05/2011 through 07/06/2011 you are invited to provide written comments. Comments will
be most heipful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on ppstal services and on the community. Your comments will be carefully considered and will be incorporated

into the official record,

which will be made public if the proposal is finalized.

Copies of the proposali and optional comment forms are available upon request at the Baim Post Office, If you choose to use the
optional comment form and need additional space, piease attach additional sheets of paper.

Please retum the comment form to;

CINDY LECOMPTE

2203 N LOIS AVENUE
TAMPA, FL 33607-9998

For more information,

you may call CINDY LECOMPTE at (813) 354-6035 or write to the above address.

Thank you for your assgistance.

LEROY MIDDLETON

2203 N LOIS AVENUE
TAMPA, FL 33607-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/06/2011

Postal Customers of the Balm Post Office; The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Balm Post Office, which was posted 05/05/2011 through 07/06/2011. These comments will
be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Balm Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

LEROY MIDDLETON
2203 N LOIS AVENUE
TAMPA, FL 33607-9998
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Optional Comment Form

Following are-comments [ wish to make concerning the proposed discontinuance of the BALM Post
Office. '

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

UnFavorable: T would have fo drive further to

ail. . es
AT IY eid have +o worry about packiag
T wou! " o residential marlbox-
peing safe 1L d when IT'm
| fer ata box atn ~

Cupeutirs My mail 15 s ~ | 15 safe

on vacation my mai '
2. Effect on Your Community. Please describe any favorable or unfavorabfe effects that
" ""you believe the proposal would have on your community.
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; ) +he
le have a place that de+ermmef \
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Why cant our Balm post office pe +he ruva |
route for all of galm From 72 10674 -

| ‘ + /dadl and
Let there be mail trueks tha
unload and delivered €rom Balm?

__Viainia Jennings @Faméé- Virgcuea et

. Name of Péistal Customer ~__ Signature\¥fPostal Glistomer
RO. Box Hoz
Mailing Address
Babm, FL 33503 5/31 /i

City, State, and ZIP Code " Date
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Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services

a.

b.

h.

a.

b.

a.

b.

Buying Stamps C I~ =
Mailing Letters r/ r I r
Mailing Parcels r~ i

- Pick-up Post-Office box mait— - - [\:/ r r I
Pick up general delivery mail - r BT
Buying money orders r r V/ r
Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r;/r—
Delivery Confirmation, or Signature Confirmation ‘ i -
Sending Express Mail I~ r /[,-,
Buying stamp-collecting material r. r r /

Other Postal Services
Entering permit mailings - YES r NO ?
Resetting/using postage meter J YES [~ NO
Nonpostal Services -

Picking up government forms R r;/ ;
(such as tax forms) ~ YES NQ-~~
Using for school bus stop I~ VES rl'I/NO
Assisting senior citizens, persons with disabilities, etc. @ { )C’, r YES I NO
If yes, please explain:

, — e ) 2 - L»{E ;ﬁp _,,(‘ - ‘ -
Using public bulletin board U’L“(‘WMI’U w : M ves™ o -

no o P WU [ (

Other m n L (szo v, r YES r NO

Daily Weekly Monthly Never

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping',-orfysonal needs?

r

YES '~ NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

Better r Just as Good = No Opinion %

If yes, pleaseexplaln Ih AN {‘U\fa\ A€o VV\£4VH/\JH ned W/ mc’-/eb(/"(
Mt aoad ) (¢ ‘our Trom puor _hoo G

w20, g o lacnadd
Lo sonat it covk (e uiewed Wmh&w&'
abply)

4. For which of the following do you leave your community? (Check all that Where do you go to obtain these services? !z
e Shopping Ry (AN, LI \‘4
R - C‘”‘M‘m‘ A - o T T T N T T — - “"‘-‘—% éii
= ‘ Banking (b( Wl L QO > d
F Employment % ‘;
r Social needs <. N 9

Yes No
If yes, would you continue to use thery if the Post Office is discontinued?

n—/ \E ousa,\_)() R
R W‘O w ; jaﬁ/m,w% ;«\f
name: Move el WW Jb ot w! ‘E

a oY mt O Teev- G122 Cavr e '
)4 N
l\

1

5. Doyou curreﬁnﬂ)l})eél businesses in the community? >
=T >§

address: @ > Pt 12 haln 23503 Ly
Telephone: 4}3 b%B'San gy

| st

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. X
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= Deaer Mlddleton

L [am wnlmg on behalf of the members of the Balm C1v1c Assoclatlon to strongly '
»oppose thc closmg of ﬂle Balm Post Office. |

il Ihe Bahn co:nmumty, in emstence since the Iate 19"’ century has valued the
L presence ‘of our post office since 1905, for over 100 years The Balm Post Office
o . isone of the oldest in Hﬂlsborough County -

S  Out post efﬁce is very mpormtto thc rcsuients of Balm, prowdmg the usual
L postal services as well as semngas the very heart of our tiny rural community.
W People meet at the post ofﬁce it is much more ﬂum a mere pnrveyor of postage.

R People do not want t0 have to dnve all the way to Wlmauma for their postal
- services: With the cost of gas rising by the day, this would be an added hardship
7 for many residents. The post oﬂ:‘ice also serves a s%gmﬁcant nmnber of our
TR Hlspamc ooimmmny ] |

" . Balm does not have any ofher foderal government offices/ bmldmgs/Servmes the
S post ofﬁce 1s the (mly one we: have and wewmtto keep itby whateve1 means
i posmble o , 7 7

N Please da not'close our post office — its mportance to ﬂie Balm commumty is
e huge - fa:r exceedmg its size. = :

,Smcerely,

B

0 5#&@:/&/ e
> j;;_’j}‘: ) Marcella O’Stem, PfGSIdeﬂt
S ‘f Balm Clvw Assocmtnon
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Optional Comment Forln

Following are comments I wish to make concerning the proposed discontinuance of the BALM Post
Office.

1. " Effect on Your Postal Services. Describe any favorable or unfavorable effects you

S i e e 70

believé the m'oposal would have on the regularity or effectiveness of your postal services.

tinsafe For Our Recewables, Due to Theft We Have Seen Peogle Going Into
Boxes That Do Not Belong To Them Right Here In Our Community. We Will

Have To Change Our Mailing Prwadumwd Balm Lose Our Post Offic ce.

< 2. Effect on Your Community. Please desctibe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Totaltx Disregard The Attachment Of Our Comml_x_n_lt_y___g_QuLB_a_[mm_ |
- Qffice Sggks Loudly To The ”Don't Care” Attftude You Have To Our Small

Oﬁer Commems. Please p;;ovxde any otherwews or mformatlon that you believe the
PostalSermceshouldconsldermdecndmgwhdhatoadoptthepmposal

eeting At The Post Office, By YOUR
 Postal Authontfes, That Our Zip Code Of 33503 Would Be Preserved In The

National Directory They tied. When | Went To Pay My Bill Onllne With TECO]

It Would Not Take m Only 33598. When We Give Truck Drlvers GPS

N " Name ofpostal Customer Slgnainre ofP %/
 STURRT :{fwﬂu &Wo’dfﬂf "qum

Address T
_{ |3;< 35 °03 T Jure zo)(

mmt 1» c nd\{ Le,com ﬁ;
L #2037, Lo:sf’*vf'—
’Fﬂ%\(}ut EL 2350 7- ﬂ?‘%g

}M st b recelvea by wu/ &, 201

B S

o
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BALM Post

Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

Wwe maed o FM}%’?‘U“ &!’w%

ol Bo M}sﬂaf  puleag

Name of Postal Customer Signature of Postal Custon%

Po Boxe 17

Mailing Address

30, z3503-0101 s/l u
City, State, and ZIP Code /Date /




/Zgan 7 I/Vle/m@ JO[/€<7

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ?( - -
b. Mailing Letters X l“ I r
c. Malllng Parcels r' >< r r
d. Pick up Post  Office box mail K r r r
e. Pick up general delivery mail I~ r -
f.  Buying money orders r r r
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r
Delivery Confirmation, or Signature Confirmation ) -
h. Sending Express Mail I I~ r
i.  Buying stamp-collecting material r r )<
Other Postal Services ‘
a. Entering permit mailings ?< YES r NO
b. Resetting/using postage meter v Iﬁ YES r- NO
Nonpostal Services
o Picking up government forms r
" (such as tax forms) ) YES T NO .
b. Usihg for »schkc»)ol‘ bus stop — r YES NO
¢.” Assisting senior ¢itizens, persons with disabilities, etc. r YESB( NO
Ifyes, please explain:
e \\i\Using public bulletin board ‘ X YES r NO

e ———

e. Other e e %YES’ NE-— S

If yes, please explain:

hov / ASSistanre.

2. Do you pass another Post Office during business hours while travellng to or from work, or shoppmj or for personal needs?

~

YES NO

If yes, please explain:




s |

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?
- Befter r Just as Good = No Opinion X Worse
If yes, please explain: }‘A@(\ awy O ! SCG@YHevs

Ay Mol Lye wde> ivn \044.
4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

Shopping &WMLQ)_(BM ————

: !;e;;g;él n;:-eds W
Banking K;W\Aw

Social needs \ Ve u}m @) \Y//] 4/1/1—0:/1

5. Doyou curren\}ly use local businesses in the community?

Yesﬁ No
If yes, would you continug to use them if the Post Office is discontinued?
I Yes§< No

Name: K\!CM d W[D/)l’} j“e)j

pavess: YV (Yo b~ -~
Telephone:m ~p.37-SDOR

Date: ” § ‘ “ :

Please add any additional comments on a separate.piece of paper and-attach it to-this-form. Thank you for taking the time to
- ~pOMplete this questionnaire. ™

.\T""S st @ has been ;’lOp&/a'}\‘on eG)V DW L OV Vfa"f”
"HA,‘( ﬁs&oﬁ%f Velue alome (S Wodh Keeping Tt 0OSF

, 4 by
\ . (Ea(l/l/) l/mg VW e W @MMVW

E%%ﬁszfﬂ Please dp o fake +he 0t Sevrua UX GL%O

Dospevately need. We lhavt use e posk offiee Tov

Otv 23D \Yeons.
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Optional Comment Form
Following are comments | wish to make concerning the proposed discontinuance of the BALM Post

' " (¢ pertiie el Soa Vo Oloe’a,
prsate otind C o IK) Y 2y Aliseey ‘ ,
Sl rmpisnad s WC&M mad, &fp/wrx/énwlm) /D/ww—//ﬁa

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

\ . Wi B -
41’%’1 C/&EM% - \M&M/ @Wﬂ" MV%MOQ
AN COrnw, Jﬁl:)./éajg s «ééﬁo««y M/&’mef‘deo
' Atde o W Lo MM&{ Ao Zo 90
3. Other CommEé;s. Please provide any other vieWs orinformation that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

T2 3502 af Ay U trmocon Pwv‘%él,u? W/wuma:ﬂ

?’)’Yla/u-\ Ca e , , 22"
¢ of Postal Customer o Vv ignature of Post4VCtistomer

.
{ .

RO R~ o3
Mailing Address
Raloe Y 2250% | ey
C‘lfy, State, and ZIP Code Date




5@%&% Zé’md i/

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never

a. Buying Stamps - I 74 I

b. Mailing Letters I r X i

c. Mailing Parcels r r r K
<d.,. Pick up.Post Office bOXMail ~ e e i = K. i~ B T

e. Pick up general delivery mail 4 r r r

f.  Buying money orders r I r xR

g. gbtaining special s:ervices,'including Certiﬁed.Mail, Registered Mail, Insured Mail, r r r R

elivery Confirmation, or Signature Confirmation

h. Sending Express Mail I~ I ™~ 74

i. Buying stamp-collecting material I r g R

Other Postal Services

a. Entering permit mailings r YES K NO

b. Resetting/using postage meter - YES 28 NO

Nonpostal Services

Picking up government forms ' . ‘
a. (such as tax forms) I YES m NO
b. Using for school bus stop - YES X NO
c. Assisting senior citizens, persons with disabilities, etc. r YES K NO
If yes, please explain:
d. Using public bulletin board r YES r NO
e. Other : r YES r NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

™ YESK NO

If yes, please explain:




If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

- Better r~ Just as Good = No Opinion K Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

C Shopping
—= - = - . .~ Personalmeeds - - . . _. . _
I~ Banking
- Employment
r Social needs

5. Do you currently use local businesses in the community?

K Yesh No

If yes, would you continue to use them if the Post Office is discontinued?

= YesK No
Name: S:Jw""‘\--egc 7L Lc\v\/J*[:/I

Address: P,G, él—] Da'h\ F(— 335(1 3

Telephone: /> L34~ ?LO 3

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the BALM Post

Office.
1. Effect on Your Postal Services. Describe a @,‘@ \falc_n;la’@ffects you
Of elfectivenassof your postal services.

believe the proposal would have on the regularity or eifsct
Hoip 4 Lt ploct 7o
g At ¢ mailesy o

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

s | Ao
a e e et g sy

\

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to gdopt the proIJ/Jsal. /(/ 7_

J bave 7% fref “ ALosE

Fne, Thewas

Name of Pq!tal Customer :

3435 Burul? .

Mailing Address

(einawng, 7 32598 527/

City, State, and ZIP Code Date

of Postal Customer




Mo Custover MNome # |

Postal Service Customer Questionaire

1. Please check the appropriate box to indicate whether you used the BALM Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps - I~ B I
b. Mailing Letters - \-5 | I~ r
c. Mailing Parcels r ‘5' r r
d. Pick up Post Office box mail = 7/4 I~ r
e. Pick up general defivery mail ) T w r r
f.  Buying money orders r r r ﬁ
g. Sglti?,:ing special s'ervices,'including Certiﬁed_MaiI, Registered Mail, Insured Mail, r r 5 r
ry Confirmation, or Signature Confirmation
h. Sending Express Mail r r ﬁ r
i. Buying stamp-collecting material - r r FZs

Other Postal Services

a. Entering permit mailings - YES F} NO
b. Resetting/using postage meter N YES é NO
Nonpostal Services

o Fiingupgovementoms T s o
b. Using for school bus stop r YES 774 NO
c. Assisting sénior citizens, persons with disabilities, etc. r YES rﬁ NO

If yes, please explain:

&: Using public bulletin board E YES r NO
e. Other : | r YES I NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, o’/for personal needs?

I~ YES # NO

If yes, please explain:




Mo Custrmer name #l

If you previously received carrier delivery. there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service? ,

r r r

Better Just as Good No Opinion = Worse

if yes, please explain:

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

ﬂ Shopping R\\'(’( vi{u glﬂ B-mé \Q d

- Personal needs R woqvity @Qfg Bond Kd
B "‘Fﬁ_{ " Banking - Aeview Bigend & |
Employment
rb Social needs ZQ'\VQ(V({W A 'Q.e«p\d fd

5. Do you currenjly use local businesses in the community?

Yesr'“i No

If yes, would you-continue to use them if the Post Office is discontinued?

%

Yes No

Name:

Address:

Telephone:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

’
7




Mo Custower
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you used the KENANSVILLE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ‘

b. Mailing Letters

¢. Mailing Parcels

d. Pick up Post Office box mail
.8,  Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

ooooooood
DO0DOROOOOX
RERDOODOE OO

i. Buying stamp-collecting material

N pooox®mOK O

Other Postal Services
a. Entering permit mailings D YES
b. Resetting/using postage meter D YES ETNO
Nonpostal Services

Picking up government forms 1
a. (such as tax forms) D YES E/NO
b.  Using for school bus stop D YES [__Tj/NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES |‘v‘] NO

If yes, please explain:

d.  Using public bulletin hoard - e [ ves - [ no

e. Other [Jyes [t¥wno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves B no

If yes, please explain:




Mo Custoner

If you previously received carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier route
delivery or PO Box service will compare to your previous service?

[:] Better D Just as Good D No Opinion E Worse
If yes, please explain:
4 For which of the foliowing do you leave your community? (Check all that apply.) Where do you go to obtain these

services?

[
[

Shopping

Personal needs

B
[
X1

Bénking

Employment

Social needs

5. Do you currently use local businesses in the community?

E Yes I:] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes @ No

Name:

Address:

Telephone:

i Dater

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Optional Comment Form

1. § " Effect on Your Postal Services. Describe any favorable or unfavorable effects you
; believe the proposal would have on the regularity or effectiveness of your postal services. =

-~ W,’Zl’x rtargee s el _:}%f 5: Wi s %’L

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

o nly  Suntlooid fy Wiieona o

3. Other Comments. Please provide any other views or information that you believe the
' ‘Postal Service should consider in deciding whether to adopt the proposal.

_EDWARD B WiLsoy ﬁ,ﬂ/&é?/%

 Name of Postal Customer Signature of Postal Customer
Po Box 73

BAw FL 2355% JUNE 9, 201
~ City, State, and ZIP Code

, “Date O/]
J.cAMPRELL ]

o Madil e Lindt—LeCompte é@f/
T PR 2203 N, Loig Fue
i et CTampa, ¥ 3360 7- 998

Mt be received by SULY @, 201
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UNITED STATES
POSTAL SERVICE«

10/07/2011

DANIEL DIXON

POB 286
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the economic savings of the proposed discontinuance. Carrier service is more cost-effective
than maintaining a postal facility and a postmaster position. The Postal Service estimates an annual savings with this change.

Even though some of the PO Box numbers are the same at Balm and at Wimauma, you will retain your unique Balm address
and unique zip code, 33503. Many Post Offices have duplicate numbering, it is your zip code that segregates your mail.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

oy Ml

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

MANUEL GOMEZ

PO BOX 381
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
Our proposal is to move your current PO Boxes to Wimauma Post Office. You will not be required to erect or use a roadside
mailbox.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

VIRGINIA JENNINGS

PO BOX 402
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
Our proposal is to move your current PO Boxes to Wimauma Post Office. You will not be required to erect or use a roadside
mailbox.

You express concern about the number of miles on the customer notification letter Regrettably, we are in dire economic times.
We understand that moving the Balm office will require a longer drive. We are using all means at our disposal to investigate this
potential closing study and make the most informed decision possible with the least impact on our customers.

According to U.S. Postal Standards, all customers are entitled to one form of free delivery. Establishment of delivery routes and
their office origination is contingent on many factors, both internal and external. We have determined that it would not be
cost-effective to establish a rural route from Balm Post Office.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

)

* Wﬂ%.ﬁ

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

MARCELLA AND KERMIT O'STEEN

PO BOX 212
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
Our proposal is to move your current PO Boxes to Wimauma Post Office. You will not be required to erect or use a roadside
mailbox.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

BALM CIVIC ASSOCIATION

PO BOX 283
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. Although Balm Post Office is a well-known landmark, it is not a Florida Historical landmark.

o You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

You express concern about the number of miles on the customer notification letter Regrettably, we are in dire economic times.
We understand that moving the Balm office will require a longer drive. We are using all means at our disposal to investigate this
potential closing study and make the most informed decision possible with the least impact on our customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

STUART AND PATTI GOODSON

POB 35
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132



Docket: 1353954 - 33503
Item Nbr: 38
Page Nbr: 7

UNITED STATES
POSTAL SERVICE«

10/07/2011

STUART AND PATTI GOODSON

PO BOX 35
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

ROBERT AND BARBARA GAY

PO BOX 101
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

o

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

VIRGINIA JENNINGS

PO BOX 402
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
o You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

RYAN AND MELODY JOLLEY

PO BOX 418
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. Although we are aware that the Balm Post Office is a treasured landmark, it is not classified as an historical
landmark. Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

oy Ml

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JOEL AND MARY CAPPS

PO BOX 103
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community. The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. Although we are aware that the Balm Post Office is a treasured landmark, it is not classified as an historical
landmark. Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

Regrettably, we are in dire economic times. We understand that moving the Balm office will require a longer drive. We are using
all means at our disposal to investigate this potential closing study and make the most informed decision possible with the least
impact on our customers.We understand that the Balm Post Office is a convenience for its residents. However, the Postal
Service feels that it can provide secure and efficient service from the Wimauma Post Office. There are many services that you
may obtain at USPS.gov website, including package pickup and stamps by mail.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

JOEL AND MARY CAPPS

PO BOX 103
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

The cost of renting a PO Box at Wimauma will be the same as the cost at the Balm Post Office. Since you pay for box rental,
you would be entitled to curbside delivery at no cost if you so choose. Your curbside delivery would be for mail addressed to
your physical Wimauma address and Wimauma zip code, and mail sent to your Balm PO Box number and zip code would go to
your PO Box at Wimauma.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

SOUTHEAST LANDFILL

PO BOX 627
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

o

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

AMY THOMAS

13435 BURNETT RD
WIMAUMA, FL 33598

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

o You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

PAMELA DIXON

PO BOX 286
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concern about having to travel to another Post Office for service. Our proposal is to move your current PO
Boxes to Wimauma Post Office. You will not be required to erect or use a roadside mailbox. If you do elect to use curbside
delivery, services provided at the Post Office will be available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience. Stamps are also available at many stores and gas stations where
customers may already shop, online at usps.com, or by calling 1-800-STAMP-24. Regrettably, we are in dire economic times.
We understand that moving the Balm office will require a longer drive. We are using all means at our disposal to investigate this
potential closing study and make the most informed decision possible with the least impact on our customers.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

10/07/2011

EDWARD WILSON

PO BOX 73
BALM, FL 33503

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Balm Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the Community name and ZIP Code in addresses.

We understand that the Balm Post Office is a convenience for its residents. However, the Postal Service feels that it can
provide secure and efficient service from the Wimauma Post Office. There are many services that you may obtain at USPS.gov
website, including package pickup and stamps by mail.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Tracey Duran at (813) 354-6135.

Sincerely,

ok

Leroy Middleton

Manager, Post Office Operations
2203 N Lois Avenue Ste 1032
Tampa, FL, 33607-7132
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UNITED STATES
POSTAL SERVICE«

A. Office

Name: BALM

State:  FL

Area: SOUTHWEST

Congressional District: 12th

EAS Grade:
Post Office:

13

lv| Classified Station ]

District:
County:

Zip Code: 33503

SUNCOAST PFC

HILLSBOROUGH

Finance Number: 110495

Classified Branch

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by:
Title:

Tele No:

Tracey Duran

SUNCOAST PFC Post Office Review Coordinator

(813) 354-6135

[

Date:

Fax No:

cro [ ]

10/07/2011

(601)
306-6569
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 40
Favorable comments 0
Unfavorable comments 22
No opinon expressed 0
Total comments returned 22

Postal Concerns

The following postal concerns were expressed

1.

10.

1.

Concern (UnFavorable):
Box at Wimauma and curbside delivery

Response:

The cost of renting a PO Box at Wimauma will be the same as the cost at the Balm Post Office. Since you pay for box rental,
you would be entitled to curbside delivery at no cost if you so choose. Your curbside delivery would be for mail addressed to

your physical Wimauma address and Wimauma zip code, and mail sent to your Balm PO Box number and zip code would go
to your PO Box at Wimauma.

Concern (UnFavorable):
Customer stated that driving the number of miles listed between the offices would create a financial hardship.

Response:

Regrettably, we are in dire economic times. We understand that moving the Balm office will require a longer drive. We are
using all means at our disposal to investigate this potential closing study and make the most informed decision possible with
the least impact on our customers.

Concern (UnFavorable):
Customers expressed concern about how the loss of the Post Office would negatively impact the historical dimension of the
community.

Response:

The Postal Service is helping to preserve the community name by continuing the use of the Community name in addresses.
Although we are aware that the Balm Post Office is a treasured landmark, it is not classified as an historical landmark.
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

Concern (UnFavorable):
Customers expressed concern about how the loss of the Post Office would negatively impact the historical dimension of the
community.

Response:
The Postal Service is helping to preserve the community name by continuing the use of the Community name in addresses.
Although Balm Post Office is a well-known landmark, it is not a Florida Historical landmark.

Concern (UnFavorable):
Customers expressed concern about how the loss of the Post Office would negatively impact the historical dimension of the
community.

Response:

The Postal Service is helping to preserve the community name by continuing the use of the Community name in addresses.
Although we are aware that the Balm Post Office is a treasured landmark, it is not classified as an historical landmark.
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

Concern (UnFavorable):
Customers expressed concern for loss of community identity.

Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.

Response:

The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance.

Response:
Carrier service is more cost-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates
an annual savings with this change.

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.

Response:

Our proposal is to move your current PO Boxes to Wimauma Post Office. You will not be required to erect or use a roadside
mailbox. If you do elect to use curbside delivery, services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience. Stamps are also
available at many stores and gas stations where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24. Regrettably, we are in dire economic times. We understand that moving the Balm office will require a longer
drive. We are using all means at our disposal to investigate this potential closing study and make the most informed decision
possible with the least impact on our customers.

Concern (UnFavorable):

Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

Concern (UnFavorable):

Establish rural route in Balm

Response:

According to U.S. Postal Standards, all customers are entitled to one form of free delivery. Establishment of delivery routes
and their office origination is contingent on many factors, both internal and external. We have determined that it would not be
cost-effective to establish a rural route from Balm Post Office.
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Concern (UnFavorable):
Hardship to drive to new Post Office

N
N

Response:
Regrettably, we are in dire economic times. We understand that moving the Balm office will require a longer drive. We are
using all means at our disposal to investigate this potential closing study and make the most informed decision possible with
the least impact on our customers.We understand that the Balm Post Office is a convenience for its residents. However, the
Postal Service feels that it can provide secure and efficient service from the Wimauma Post Office. There are many services
that you may obtain at USPS.gov website, including package pickup and stamps by mail.

1 Concern (UnFavorable):
Mail theft
Response:
Our proposal is to move your current PO Boxes to Wimauma Post Office. You will not be required to erect or use a roadside
mailbox.

1 Concern (UnFavorable):
Mail theft/security
Response:
Our proposal is to move your current PO Boxes to Wimauma Post Office. You will not be required to erect or use a roadside
mailbox.

1 Concern (UnFavorable):
Mail theft/security
Response:
Our proposal is to move your current PO Boxes to Wimauma Post Office. You will not be required to erect or use a roadside
mailbox.

Concern (UnFavorable):

16.
No Concern
Response:
We understand that the Balm Post Office is a convenience for its residents. However, the Postal Service feels that it can
provide secure and efficient service from the Wimauma Post Office. There are many services that you may obtain at
USPS.gov website, including package pickup and stamps by mail.

1 Concern (UnFavorable):
The PO Boxes at Wimauma are duplicate numbers of the PO Boxes currently at Balm.
Response:
Even though some of the PO Box numbers are the same at Balm and at Wimauma, you will retain your unique Balm address
and unique zip code, 33503. Many Post Offices have duplicate numbering, it is your zip code that segregates your mail.

18 Concern (UnFavorable):

" You expressed a concern about traveling to the Wimauma or Riverview Post Offices for service.

Response:
We understand that the Balm Post Office is a convenience for its residents. However, the Postal Service feels that it can
provide secure and efficient service from the Wimauma Post Office. There are many services that you may obtain at
USPS.gov website, including package pickup and stamps by mail.

Nonpostal Concerns

The following nonpostal concerns were expressed

Concern (UnFavorable):
Customer stated that driving the number of miles listed between the offices would create a financial hardship
Response:
Regrettably, we are in dire economic times. We understand that moving the Balm office will require a longer drive. We are
using all means at our disposal to investigate this potential closing study and make the most informed decision possible with
the least impact on our customers.
Concern (UnFavorable):
Customers expressed concern for loss of community identity.
Response:
A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Community name and ZIP Code in addresses.

3. Concern (UnFavorable):

" Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences
in town.

4. Concern (UnFavorable):

" No Concern

Response:
We understand that the Balm Post Office is a convenience for its residents. However, the Postal Service feels that it can
provide secure and efficient service from the Wimauma Post Office. There are many services that you may obtain at
USPS.gov website, including package pickup and stamps by mail.
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to consolidate the Balm, FL Post Office and provide delivery and retail services by a independent
post office under the administrative responsibility of the Wimauma Post Office, located five miles away.

A classified branch is operated by carreer postal employees and provides the same services as an independent post office, except
for postage meter setting and acceptance of permit mail.

The postmaster position became vacant when the postmaster was promoted on June 05, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Office is currently vacant. There is an
office (Wimauma) approximately 5.4 miles of the Balm office that can easily accomodate the retail and box section.

The Balm Post Office, an EAS-13 level, provides service from 08:00 - 12:30 - 13:00 - 15:00 Monday - Friday , Closed Saturday and
lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 261 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 36 transaction(s) accounting for 43 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by independent post office. Office receipts for the last 3
years were: $59,177 ( 154 revenue units) in FY 2008; $56,819 ( 148 revenue units) in FY 2009; and $53,012 ( 138 revenue units)
in FY 2010. There were two permit mailer(s) or postage meter customer(s).

The classified branch will provide much of the same services as a post office, except for permit mail acceptance and postage
meter settings. Retail service is also available at the Wimauma Post Office, an EAS-18 level office located 5.4 miles away. Window
service hours are from 09:00 - 16:00, Monday through Friday, and Closed on Saturday. There are 629 post office boxes available.

On April 13, 2011, representatives from the Postal Service were available at Balm Post Office to answer questions and provide
information to customers. 53 customer(s) attended the meeting.

On April 03, 2011, 195 questionnaires were distributed to delivery customers of the Balm Post Office. Questionnaires were also
available over the counter for retail customers at the Balm Post Office. 53 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 28 unfavorable, and 25 expressed no opinion.

If this proposal is implemented, delivery services will be provided by the Wimauma Post Office, an EAS-18 level office. Retail and
PO Box service will still be available at the Balm Post Office.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended Post
Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of your PO Box. A
community’s identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the suspended Post Office
name and ZIP Code in addresses and in the National Five-Digit ZIP Code
and Post Office Directory.

3 Concern: Customers expressed concern for those customers with disabilities who are
) : not able to go to adminoffice Post Office to pick up their mail

Response: The customer expressed a concern about those customers with disabilities
who are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. Stamps by Mail and
Money Order Application forms are available for customer convenience.
The USPS also offers convenient carrier package pickup. This service is
free, regardless of the number of packages you're sending. Full details are
available at USPS.com. Your carrier will pick up your package when your
regular mail is delivered. Schedule a pickup for the next delivery day, or
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4. Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

with the advanced pickup option, up to 3 months from today. Available with
Express Mail®, Priority Mail®, International services, Merchandise Return
Service and Parcel Return Service. Carriers can also accept packages at
the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that
collection point. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

Customers expressed concern that postal employees at the adminoffice
Post Office are rude

The customer expressed a concern that postal employees at the
administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions
regarding employee courtesy. We do not condone our employees’
execution of their duties in an unprofessional or discourteous manner. This
concern will be conveyed to the postmaster by the manager, post office
operations.

Customers felt the route should emanate from Riverview Post Office
because that office is closer

The customer expressed a question about where the route should emanate
from. The delivery route has been carefully reviewed to ensure that the
most cost-efficient service is provided. Although Riverview is closer for
some customers, Wimauma is closer for others.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. Customers
will be assigned a 911 address. The new address will continue to use the
community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the change.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. The new
address will continue to use the community name and ZIP Code. Mail will
be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying
correspondents of the change. Changes in your insurance rates would
indeed be an unfortunate side effect of the office closing. We understand
that this may create an additional hardship on your household. Please
know that we are striving to take every aspect--both good and bad--into
account before making our next review determination.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody
must be last. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we
must pay special attention to energy conservation measures, to minimize
vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore,
when structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover.

Customers were concerned about mail security
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Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

The customer expressed a concern about the security of mail. Customers
may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Stop Saturday delivery

The discontinuance of Saturday delivery is currently being reviewed at the
Congressional level.

You expressed a concern about traveling to another post office for service

You expressed a concern about those customers with disabilities who are
not able to go to the post office to pick up their mail. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose
an extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the
administrative postmaster. Customers are not required to travel to another
post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’
residences. Stamps by Mail and Money Order Application forms are
available for customer convenience. The USPS also offers convenient
carrier package pickup. This service is free, regardless of the number of
packages you're sending. Full details are available at USPS.com. Your
carrier will pick up your package when your regular mail is delivered.
Schedule a pickup for the next delivery day, or with the advanced pickup
option, up to 3 months from today. Available with Express Mail®, Priority
Mail®, International services, Merchandise Return Service and Parcel
Return Service. Carriers can also accept packages at the mailbox without a
customer being present, provided the postage is fully prepaid, and the
customer is known to reside or conduct business at that collection point.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all times of the year. It cannot
dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier,
preferably with no backing. If backing is involved, there are other guidelines
to adhere to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must also be a minimum of one family per one-half
mile of travel.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. The USPS also offers convenient carrier package
pickup. This service is free, regardless of the number of packages you're
sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3 months
from today. Available with Express Mail®, Priority Mail®, International
services, Merchandise Return Service and Parcel Return Service. Carriers
can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside
or conduct business at that collection point.

You were concerned about having to travel to another post office for service
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Response: The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. The USPS also offers convenient carrier package
pickup. This service is free, regardless of the number of packages you're
sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3 months
from today. Available with Express Mail®, Priority Mail®, International
services, Merchandise Return Service and Parcel Return Service. Carriers
can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside
or conduct business at that collection point.

15. Concern: Box at Wimauma and curbside delivery

Response: The cost of renting a PO Box at Wimauma will be the same as the cost at
the Balm Post Office. Since you pay for box rental, you would be entitled to
curbside delivery at no cost if you so choose. Your curbside delivery would
be for mail addressed to your physical Wimauma address and Wimauma
zip code, and mail sent to your Balm PO Box number and zip code would
go to your PO Box at Wimauma.

. Customer stated that driving the number of miles listed between the offices

16. Concern: ' ; -

would create a financial hardship.

Response: Regrettably, we are in dire economic times. We understand that moving
the Balm office will require a longer drive. We are using all means at our
disposal to investigate this potential closing study and make the most
informed decision possible with the least impact on our customers.

17. ¢C . Customers expressed concern about how the loss of the Post Office would

. oncern: . : e . . .

negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although we are
aware that the Balm Post Office is a treasured landmark, it is not classified
as an historical landmark. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches and
residences in town.

. Customers expressed concern about how the loss of the Post Office would

18. Concern: . : L . . .

negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although Balm
Post Office is a well-known landmark, it is not a Florida Historical landmark.

19, Concern: Custo_mersl expressed concern apout hpw the loss of the Eost Office would

’ ' negatively impact the historical dimension of the community.

Response: The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although we are
aware that the Balm Post Office is a treasured landmark, it is not classified
as an historical landmark. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches and
residences in town.

20. Concern: Customers expressed concern for loss of community identity.

Response: A community’s identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the Community name and ZIP
Code in addresses.

Customers expressed concern over the apparent lack of interest by the

21.  Concern: Postal Service for the needs of the community.
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Response:
22. Concern:
Response:
23. Concern:
Response:
24. Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concern:
Response:
28. Concern:
Response:
29. Concern:
Response:
30. Concern:

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs
of the community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service is more cost-effective than maintaining a postal facility and
a postmaster position. The Postal Service estimates an annual savings
with this change.

Customers were concerned about having to travel to another Post Office for
service.

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox. If you do elect
to use curbside delivery, services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier
at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at many
stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24. Regrettably, we are in dire
economic times. We understand that moving the Balm office will require a
longer drive. We are using all means at our disposal to investigate this
potential closing study and make the most informed decision possible with
the least impact on our customers.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked and
does not accept keys for this purpose.

Establish rural route in Balm

According to U.S. Postal Standards, all customers are entitled to one form
of free delivery. Establishment of delivery routes and their office origination
is contingent on many factors, both internal and external. We have
determined that it would not be cost-effective to establish a rural route from
Balm Post Office.

Hardship to drive to new Post Office

Regrettably, we are in dire economic times. We understand that moving

the Balm office will require a longer drive. We are using all means at our
disposal to investigate this potential closing study and make the most
informed decision possible with the least impact on our customers.We
understand that the Balm Post Office is a convenience for its residents.
However, the Postal Service feels that it can provide secure and efficient
service from the Wimauma Post Office. There are many services that you

may obtain at USPS.gov website, including package pickup and stamps by ma

Mail theft

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

Mail theft/security

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

Mail theft/security

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

The PO Boxes at Wimauma are duplicate numbers of the PO Boxes
currently at Balm.
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Response:
31. Concern:
Response:
32. Concern:
Response:
33. Concern:
Response:
34. Concern:
Response:
35. Concern:
Response:
36. Concern:
Response:
37. Concern:

Even though some of the PO Box numbers are the same at Balm and at
Wimauma, you will retain your unique Balm address and unique zip code,
33503. Many Post Offices have duplicate numbering, it is your zip code
that segregates your mail.

You expressed a concern about traveling to the Wimauma or Riverview
Post Offices for service.

We understand that the Balm Post Office is a convenience for its residents.
However, the Postal Service feels that it can provide secure and efficient
service from the Wimauma Post Office. There are many services that you
may obtain at USPS.gov website, including package pickup and stamps by
mail.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. Nonpostal
services provided at the suspended Post Office will be available at the
administrative Post Office. Government forms normally provided by the
post office will also be available at the administrative Post Office or by
contacting your local government agency.

Customer expressed a concern about package delivery and pickup

You expressed a concern about package delivery and pickup. Rural
carriers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the carrier will deliver the package up to 2 mile
off of the line of travel, at a designated place, such as on your porch or
under a carport.

Customers asked why their post office was being discontinued while others
were retained

The customer asked why the post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case basis.
When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing
service by alternate means.

Customers expressed concern for those customers with disabilities who are
not able to go to Wimauma Post Office to pick up their mail

The customer expressed a concern about those customers with disabilities
who are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery
are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the
administrative postmaster.

Customers expressed concern over a postal representative not being
customer oriented

The customer expressed a comment that the postal representative's
community meeting notification letter was deceptive. If there was a
misinterpretation of any of the data provided, that was not the intention of
the Postal Service. The Postal Service is very interested in the service
needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the
Postal Service and appropriate actions will be taken.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community
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Response:

38. Concern:

Response:

39. Concern:

Response:

40. Concern:

Response:

41. Concern:

Response:

The customer expressed a concern that the Postal Service exhibits a lack
of interest in the mailing needs of the community. The Postal Service is
required to provide each community with regular and effective service,
using the most cost efficient means possible. The proposed alternate
delivery service will meet the mailing and service needs of the community
in a more cost effective manner.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs.
The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

Customers felt the loss of a post office would have a detrimental effect on
the business community

The customer expressed a concern about the detrimental effect the loss of
the post office would have on the community. Businesses generally require
regular and effective postal services, and these will always be provided to
the suspended Post Office community. There is no indication that the
business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post
office is discontinued.

Customers wanted to know why the customer lines were so long at the
Wimauma Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This concern
has been brought to the attention of the administrative postmaster soan
monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail
services, alleviating the need for customers to go to the post office for
service.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the
mailbox for the carrier to pick up. Most orders are processed overnight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed
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money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office to resume delivery.



Docket: 1353954 - 33503
Item Nbr: 41
Page Nbr: 10

Some advantages of the proposal are:

Maintains a postal facility and retail outlet in the community.

2 Customers will continue to use the same mailing address and ZIP Code. There will be no
) change to customers’ addresses.
3 The unit will continue to provide nonpostal services, a community gathering place and

information center.
. Provides the same retail service as an independent post office.
5 A savings for the Postal Service, which contributes in the long run to stable postage rates and
) savings for customers.

Some disadvantages of the proposal are:

1. Loss of an independent post office in the community.
2. Loss of a postmaster position.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Balm is an unincorporated community located in HILLSBOROUGH County. The community is administered politically by
Hillsborough Co.. Police protection is provided by the Hillsborough Co.. Fire protection is provided by the Hillsborough Co.. The
community is comprised of Balm's geographic/economic make-up of the community is predominately agricultural farming and
migrant workers, as well as a mix of retirees and self-employed residents., and those who commute to work at nearby communities
and work in local businesses.

Businesses and organizations include: Balm Groves, Burch Landscaping, Hi-Temp Inc, Ambassador Racing, Delta Drywall Inc,
Frankland Welding; J&K Wirelathing, Davis Farms, Goodson Farms, McCullough Grass Corp, Snyder Sales, WCP Construction,
KG Performance, Alafia Riverfront, Alexander Aviation, Shelley Lakes Mine, Groff Fish Farm, SE Landfill/Waste Mgmt, Sun & Farm
Groceries, My Store & Deli, Affordable Bookkeeping & Taxes, Powers Pride, Shell Point Charters, Dixie Donkey Ball Co,
McClaine’s Quality Care, Tropical Gardens, Cycles Outpost, Shoop Hay Service, Wink Stucco, Water Purification, Floors by Mike,
Trans Farms, Stucco Specialist of FL, Inc, Niem’s Farms, Wilkerson Tropical Fish, Falcon Towing, Lou Ross Citrus, Valley
Fisheries. . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Balm Post Office will continue to be provided by the Balm Post Office .

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customers expressed concern for those customers with disabilities
) ’ who are not able to go to adminoffice Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. Stamps by Mail and Money Order
Application forms are available for customer convenience. The
USPS also offers convenient carrier package pickup. This service is
free, regardless of the number of packages you're sending. Full
details are available at USPS.com. Your carrier will pick up your
package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3
months from today. Available with Express Mail®, Priority Mail®,
International services, Merchandise Return Service and Parcel
Return Service. Carriers can also accept packages at the mailbox
without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business
at that collection point. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

Customer stated that driving the number of miles listed between the

2. Concem: offices would create a financial hardship
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Response: Regrettably, we are in dire economic times. We understand that
moving the Balm office will require a longer drive. We are using all
means at our disposal to investigate this potential closing study and
make the most informed decision possible with the least impact on
our customers.
3. Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its

residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

. Customers were concerned about the loss of a gathering place and
4. Concern: - .
an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on June 05, 2010. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 84,241 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 56,810
Fringe Benefits @ 33.5% $ 19,031
Annual Lease Costs +$ 8,400
Total Annual Costs $ 84,241
Less Annual Cost of Replacement Service -$0

Total Annual Savings 84.241

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to consolidate the Balm, FL Post Office and provide delivery and retail services by a independent
post office under the administrative responsibility of the Wimauma Post Office, located five miles away.

The postmaster was promoted on June 05, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by independent post office.

The Balm Post Office provided delivery and retail service to 261 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 36. There are two permit mailers or postage meter customers.

A classified branch will continue to provide the same services as an independent post office, except for permit mailings and meter
settings. There will be a loss of the postmaster position. However, the branch will be operated by career postal employees. To help
preserve community identity, the community name and ZIP Code will be retained in the mailing address. Customers will experience
no change in address. The Postal Service will save an estimated $84,241 annually. The branch will be administered and
supervised by the Postal Service to ensure that high standards of service are maintained.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Balm
Post Office and Wimauma Post Office during normal office hours.

B. This is a proposal. It is not a final determination to consolidate this post office. If a final determination is made to consolidate
this post office, after public comments on this proposal are received and taken into account, a notice of that final
determination will be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

)

LEROY MIDDLETON Date
Manager, Post Office Operations
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(Wimauma) approximately 5.4 miles of the
Balm office that can easily accomodate the
retail and box section.

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
04/28/2011
2. Post Office Name 3. State and ZIP + 4 Code
BALM FL, 33503-9700
4. District, Customer Service 5. Area, Customer Service 6. County 7. Congressional District
SUNCOAST PFC SOUTHWEST HILLSBOROUGH 12th
8. Reason for Proposal to Discontinue 9. PO Emergency Suspend(Reason and Date) 10. Proposed Permanent Alternate Service
Office is currently vacant. There is an office No Suspension

s—
11. Staffing 12. Hours of Service
a. Time M-F Sat Total
a. _] PM ﬂ PM Vacancy Reason & Date: was promoted 08:00 - 12:30 - 13:00 - 15:00| Closed Window
Hours
Occupied 06/05/2010 Per Week
a. Lobby Time M-F Sat

b. _] oIc J Career _] Non-Career 24 hrs 24 hrs 32.50
c. Current PM POSITION Level (150) Downgraded from EAS-13

EAS-13

d. No of Clerks- 0 No of Career- 0 No of Non-Career- 1

e. No of Others-0  No of Career- 0 No of Non-Career- 0

13. Number of Customers Served 14. Daily Volume (ﬁeces)

a. General Delivery | 0 Types of Mail | Received | Dispatched

b. P.O. Box | 261 a. First-Class | 503 | 92

c. City Delivery | 0 b. Newspaper | 136 | 17

d. Rural Delivery | 0 c. Parcel | 1 | 11

e. Highway Contract Route Box | 0 d. Other | 1 | 3

f. Total | 261 e. Total | 651 | 123

g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | 2

h. Average No. Daily Transactions | 35.60 g. No. of Permits | 0
[Finances a. FY Eecelpts b. EAS gtep 1 C. ringe Benefits
2008 $59,177 PM Basic Salary |(33.5% of b.)

2009 $ 56,819 (no Cola) $19,031

2010 $ 53,012 $ 56810

16a. Quarters

30-day cancellation clause? _] Yes ﬂ No
Located in: J Business J Home J Other

J Postal Owned ﬂ Leased (if Leased, Expiration Date) 01/31/2013
Evicted? J Yes ﬂ No (if Yes, must vacate by)
Suitable alternate quarters available? ﬂ Yes J No

Annual Lease $ 8400

16b. Explain:

17. Schools, Churches and Organization in Service Area: No: 0

19. Administrative/Emanating Office (Proposed):

& Deli, Affordable Bookkeeping & Taxes, Powers Pride, Shell Point
Charters, Dixie Donkey Ball Co, McClaine’s Quality Care, Tropical Gardens,
Cycles Outpost, Shoop Hay Service, Wink Stucco, Water Purification,
Floors by Mike, Trans Farms, Stucco Specialist of FL, Inc, Niem’s Farms,
Wilkerson Tropical Fish, Falcon Towing, Lou Ross Citrus, Valley Fisheries.

Balm Baptis Church, Balm Civic Association, Good Samaritan Mission, EAS
Name WIMAUMA Level 18 Miles Away 5.4
Window Service Hours: M-F 09:00 - 16:00 SAT Closed
Lobby Hours: M-F 24 hrs SAT 24 hrs
PO Boxes Available: 629
18. Businesses in Service Area: No: 0 20. Nearest Post Office (if different from above):
Balm Groves, Burch Landscaping, Hi-Temp Inc, Ambassador Racing, Delta WIMAUMA EAS .
Drywall Inc, Frankland Welding; J&K Wirelathing, Davis Farms, Goodson Name Level Miles Away 5-4
Farms, McCullough Grass Corp, Snyder Sales, WCP Construction, KG Window Service Hours: M-F 09:00 - 16:00 SAT Closed
Performance, Alafia Riverfront, Alexander Aviation, Shelley Lakes Mine, Lobby Hours: M-F 24 hrs SAT 24 hrs
Groff Fish Farm, SE Landfill/Waste Mgmt, Sun & Farm Groceries, My Store
PO Boxes Available: ~ 629

21. Prepared by

Printed Name and Title Signature Telephone No. AC ()
(813) 354-6135

PO Discontinuance Coordinator Name Telephone No. AC () ocation

TRACEY DURAN (813) 354-6135 TAMPA, FL

'S Form 4920, June 1993
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UNITED STATES
POSTAL SERVICE«

07/14/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
BALM
Docket Number 1353954 - 33503

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

DAVID PATTERSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: BALM, FL, 33503-9700

EAS Level: 13

District: SUNCOAST PFC

County: HILLSBOROUGH

Congressional District: 12th

Proposal: [ ] close [¢| Consolidate
Reason For Propsed: was promoted

Alternate Service Proposed: Independent Post Office

Customers Affected:
Post Office Box: 261

General Delivery:

Rural Route:

Highway Contract Route (HCR):

City Route:

Intermediate Rural:

ojJo|o]|o|o|o

Intermediate HCR:

Total number of customers: 261

Date Action

Office suspended. Reason suspended:

Suspension notice sent to Headquarters.

06/05/2010 Postmaster vacancy occurred. Reason: was promoted

OIC: Career: 0 Noncareer: 1 Other Employees: 0

03/02/2011 District manager authorization to study.

Questionnaires sent to customers. Number sent: 195 Number Returned: 53
04/03/2011 Analysis: Favorable 0 Unfavorable 28 No Opinion 25

Petition received. Number of signatures: 0
Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
04/25/2011 |attached).

Proposal and invitation for comments posted and round-dated.

07/11/2011 Proposal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 22 No Opinion 0 40

None Premature PRC appeal received.
Concerns expressed:

04/28/2011 Updated PS Form 4920 completed (if necessary).

07/14/2011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
07/14/2011 |president, Area Operations.

08/04/2011 Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

08/29/2011 Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters.

10/05/2011 Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

TRACEY DURAN (813) 354-6135
Name/Title Telephone Number
TRACEY DURAN (813) 354-6135

District Post Office Review Coordinator Telephone Number
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UNITED STATES
Bd POSTAL SERVICE.

07/14/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Balm Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Tracey Duran, Post Office Review
Coordinator, at (813) 354-6135 or Leroy Middleton Manager Post Office Operations.

DAVID PATTERSON
DISTRICT MANAGER

2203 N LOIS AVENUE STE 1032
TAMPA, FL 33607-7132

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1353954.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the BALM was received by 08/04/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)
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. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to consolidate the Balm, FL Post Office and provide delivery and retail
services by a independent post office under the administrative responsibility of the Wimauma Post Office, located five miles away.

A classified branch is operated by carreer postal employees and provides the same services as an independent post office, except
for postage meter setting and acceptance of permit mail.

The postmaster position became vacant when the postmaster was promoted on June 05, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Office is currently vacant. There is an
office (Wimauma) approximately 5.4 miles of the Balm office that can easily accomodate the retail and box section.

The Balm Post Office, an EAS-13 level, provides service from 08:00 - 12:30 - 13:00 - 15:00 Monday - Friday , Closed Saturday and
lobby hours of 24 hrs on Monday - Friday and 24 hrs on Saturday to 261 post office box or general delivery customers and no
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 36 transaction(s) accounting for 43 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by independent post office. Office receipts for the last 3
years were: $59,177 ( 154 revenue units) in FY 2008; $56,819 ( 148 revenue units) in FY 2009; and $53,012 ( 138 revenue units)
in FY 2010. There were two permit mailer(s) or postage meter customer(s).

The classified branch will provide much of the same services as a post office, except for permit mail acceptance and postage
meter settings. Retail service is also available at the Wimauma Post Office, an EAS- level office located 5.4 miles away. Window
service hours are from 09:00 - 16:00, Monday through Friday, and Closed on Saturday. There are 629 post office boxes available.

On April 13, 2011, representatives from the Postal Service were available at Balm Post Office to answer questions and provide
information to customers. 53 customer(s) attended the meeting.

On April 03, 2011, 195 questionnaires were distributed to delivery customers of the Balm Post Office. Questionnaires were also
available over the counter for retail customers at the Balm Post Office. 53 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 0 favorable, 28 unfavorable, and 25 expressed no opinion.

When this final determination is implemented, delivery services will be provided by the Wimauma Post Office, an EAS-18 level
office. Retail and PO Box service will still be available at the Balm Post Office.

The proposal to consolidate the Balm Post Office was posted with an invitation for comment at the Balm Post Office and Wimauma
Post Office from May 05, 2011 to July 06, 2011. The following additional concerns were received during the proposal posting period:
1.  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended Post
Office name and ZIP Code in addresses and in the National Five-Digit ZIP
Code and Post Office Directory.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of your PO Box. A
community’s identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the suspended Post Office
name and ZIP Code in addresses and in the National Five-Digit ZIP Code
and Post Office Directory.

Customers expressed concern for those customers with disabilities who are

3. Concern: not able to go to adminoffice Post Office to pick up their mail
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The customer expressed a concern about those customers with disabilities
who are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. Stamps by Mail and
Money Order Application forms are available for customer convenience.
The USPS also offers convenient carrier package pickup. This service is
free, regardless of the number of packages you're sending. Full details are
available at USPS.com. Your carrier will pick up your package when your
regular mail is delivered. Schedule a pickup for the next delivery day, or
with the advanced pickup option, up to 3 months from today. Available with
Express Mail®, Priority Mail®, International services, Merchandise Return
Service and Parcel Return Service. Carriers can also accept packages at
the mailbox without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business at that
collection point. In hardship cases, delivery can be made to the home of a
customer. Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must be
submitted in writing to the administrative postmaster.

Customers expressed concern that postal employees at the adminoffice
Post Office are rude

The customer expressed a concern that postal employees at the
administrative Post Office are rude. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic instructions
regarding employee courtesy. We do not condone our employees’
execution of their duties in an unprofessional or discourteous manner. This
concern will be conveyed to the postmaster by the manager, post office
operations.

Customers felt the route should emanate from Riverview Post Office
because that office is closer

The customer expressed a question about where the route should emanate
from. The delivery route has been carefully reviewed to ensure that the
most cost-efficient service is provided. Although Riverview is closer for
some customers, Wimauma is closer for others.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. Customers
will be assigned a 911 address. The new address will continue to use the
community name and ZIP Code. Mail will be forwarded in accordance with
postal regulations, and change of address forms are available from the
Postal Service to assist customers in notifying correspondents of the change.

Customers were concerned about a change of address

The customer expressed a concern about a change in address. The new
address will continue to use the community name and ZIP Code. Mail will
be forwarded in accordance with postal regulations, and change of address
forms are available from the Postal Service to assist customers in notifying
correspondents of the change. Changes in your insurance rates would
indeed be an unfortunate side effect of the office closing. We understand
that this may create an additional hardship on your household. Please
know that we are striving to take every aspect--both good and bad--into
account before making our next review determination.

Customers were concerned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on a carrier’s line of travel determines the time of day mail is
delivered. This, of course, precludes providing early delivery of mail to
every customer because, no matter how we structure a route, somebody
must be last. We do, however, carefully consider the volume of mail for
each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we
must pay special attention to energy conservation measures, to minimize
vehicle and fuel expenses. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $8 million. Therefore,
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when structuring a route, we must balance our goal to deliver as much mail
as possible as early as possible with the need to minimize the travel
distance a route must cover.

Customers were concerned about mail security

The customer expressed a concern about the security of mail. Customers
may place a lock on their mailboxes. The mailbox must have a slot large
enough to accommodate the customer's normal daily mail volume. The
Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Stop Saturday delivery

The discontinuance of Saturday delivery is currently being reviewed at the
Congressional level.

You expressed a concern about traveling to another post office for service

You expressed a concern about those customers with disabilities who are
not able to go to the post office to pick up their mail. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose
an extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the
administrative postmaster. Customers are not required to travel to another
post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’
residences. Stamps by Mail and Money Order Application forms are
available for customer convenience. The USPS also offers convenient
carrier package pickup. This service is free, regardless of the number of
packages you're sending. Full details are available at USPS.com. Your
carrier will pick up your package when your regular mail is delivered.
Schedule a pickup for the next delivery day, or with the advanced pickup
option, up to 3 months from today. Available with Express Mail®, Priority
Mail®, International services, Merchandise Return Service and Parcel
Return Service. Carriers can also accept packages at the mailbox without a
customer being present, provided the postage is fully prepaid, and the
customer is known to reside or conduct business at that collection point.

You expressed a concern that they requested and were denied rural
delivery service

The customer expressed a concern that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained at all times of the year. It cannot
dead end in a private driveway even if the drive is maintained by a
municipality. There must be a suitable turning point provided for the carrier,
preferably with no backing. If backing is involved, there are other guidelines
to adhere to. If backing is necessitated, the Postmaster must verify it is in a
low-traffic area and there are no children in the immediate vicinity on a
regular basis. There must also be a minimum of one family per one-half
mile of travel.

You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. The USPS also offers convenient carrier package
pickup. This service is free, regardless of the number of packages you're
sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3 months
from today. Available with Express Mail®, Priority Mail®, International
services, Merchandise Return Service and Parcel Return Service. Carriers
can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside
or conduct business at that collection point.
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You were concerned about having to travel to another post office for service

The customer expressed a concern about having to travel to another post
office for service. Services provided at the post office will be available from
the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. The USPS also offers convenient carrier package
pickup. This service is free, regardless of the number of packages you're
sending. Full details are available at USPS.com. Your carrier will pick up
your package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3 months
from today. Available with Express Mail®, Priority Mail®, International
services, Merchandise Return Service and Parcel Return Service. Carriers
can also accept packages at the mailbox without a customer being present,
provided the postage is fully prepaid, and the customer is known to reside
or conduct business at that collection point.

Box at Wimauma and curbside delivery

The cost of renting a PO Box at Wimauma will be the same as the cost at
the Balm Post Office. Since you pay for box rental, you would be entitled to
curbside delivery at no cost if you so choose. Your curbside delivery would
be for mail addressed to your physical Wimauma address and Wimauma
zip code, and mail sent to your Balm PO Box number and zip code would
go to your PO Box at Wimauma.

Customer stated that driving the number of miles listed between the offices
would create a financial hardship.

Regrettably, we are in dire economic times. We understand that moving
the Balm office will require a longer drive. We are using all means at our
disposal to investigate this potential closing study and make the most
informed decision possible with the least impact on our customers.

Customers expressed concern about how the loss of the Post Office would
negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although we are
aware that the Balm Post Office is a treasured landmark, it is not classified
as an historical landmark. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches and
residences in town.

Customers expressed concern about how the loss of the Post Office would
negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although Balm
Post Office is a well-known landmark, it is not a Florida Historical landmark.

Customers expressed concern about how the loss of the Post Office would
negatively impact the historical dimension of the community.

The Postal Service is helping to preserve the community name by
continuing the use of the Community name in addresses. Although we are
aware that the Balm Post Office is a treasured landmark, it is not classified
as an historical landmark. Residents may continue to meet informally,
socialize, and share information at the other businesses, churches and
residences in town.

Customers expressed concern for loss of community identity.

A community’s identity derives from the interest and vitality of its residents
and their use of its name. The Postal Service is helping to preserve
community identity by continuing the use of the Community name and ZIP
Code in addresses.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.
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The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service needs
of the community in a more cost effective manner.

Customers questioned the economic savings of the proposed
discontinuance.

Carrier service is more cost-effective than maintaining a postal facility and
a postmaster position. The Postal Service estimates an annual savings
with this change.

Customers were concerned about having to travel to another Post Office for
service.

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox. If you do elect
to use curbside delivery, services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier
at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Stamps are also available at many
stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24. Regrettably, we are in dire
economic times. We understand that moving the Balm office will require a
longer drive. We are using all means at our disposal to investigate this
potential closing study and make the most informed decision possible with
the least impact on our customers.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked and
does not accept keys for this purpose.

Establish rural route in Balm

According to U.S. Postal Standards, all customers are entitled to one form
of free delivery. Establishment of delivery routes and their office origination
is contingent on many factors, both internal and external. We have
determined that it would not be cost-effective to establish a rural route from
Balm Post Office.

Hardship to drive to new Post Office

Regrettably, we are in dire economic times. We understand that moving
the Balm office will require a longer drive. We are using all means at our
disposal to investigate this potential closing study and make the most
informed decision possible with the least impact on our customers.We
understand that the Balm Post Office is a convenience for its residents.
However, the Postal Service feels that it can provide secure and efficient
service from the Wimauma Post Office. There are many services that you

may obtain at USPS.gov website, including package pickup and stamps by ma

Mail theft

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

Mail theft/security

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.

Mail theft/security

Our proposal is to move your current PO Boxes to Wimauma Post Office.
You will not be required to erect or use a roadside mailbox.
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The PO Boxes at Wimauma are duplicate numbers of the PO Boxes
currently at Balm.

Even though some of the PO Box numbers are the same at Balm and at
Wimauma, you will retain your unique Balm address and unique zip code,
33503. Many Post Offices have duplicate numbering, it is your zip code
that segregates your mail.

You expressed a concern about traveling to the Wimauma or Riverview
Post Offices for service.

We understand that the Balm Post Office is a convenience for its residents.
However, the Postal Service feels that it can provide secure and efficient
service from the Wimauma Post Office. There are many services that you
may obtain at USPS.gov website, including package pickup and stamps by
mail.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. Nonpostal
services provided at the suspended Post Office will be available at the
administrative Post Office. Government forms normally provided by the
post office will also be available at the administrative Post Office or by
contacting your local government agency.

Customer expressed a concern about package delivery and pickup

You expressed a concern about package delivery and pickup. Rural
carriers will deliver packages that fit in your rural mail box, if the package
does not fit in the mail box, the carrier will deliver the package up to %2 mile
off of the line of travel, at a designated place, such as on your porch or
under a carport.

Customers asked why their post office was being discontinued while others
were retained

The customer asked why the post office was being discontinued while
others were retained. Post offices are reviewed on a case-by-case basis.
When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing
service by alternate means.

Customers expressed concern for those customers with disabilities who are
not able to go to Wimauma Post Office to pick up their mail

The customer expressed a concern about those customers with disabilities
who are not able to go to the post office to pick up their mail. Customers
are not required to travel to another post office to receive mail or obtain
retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. In hardship cases, delivery
can be made to the home of a customer. Changes in the type of delivery
are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the
administrative postmaster.

Customers expressed concern over a postal representative not being
customer oriented

The customer expressed a comment that the postal representative's
community meeting notification letter was deceptive. If there was a
misinterpretation of any of the data provided, that was not the intention of
the Postal Service. The Postal Service is very interested in the service
needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the
Postal Service and appropriate actions will be taken.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community
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The customer expressed a concern that the Postal Service exhibits a lack
of interest in the mailing needs of the community. The Postal Service is
required to provide each community with regular and effective service,
using the most cost efficient means possible. The proposed alternate
delivery service will meet the mailing and service needs of the community
in a more cost effective manner.

Customers felt the cost of postage was increasing while service was
decreasing

The customer expressed a concern about the increasing cost of postage
while service was decreasing. The Postal Service is not immune to rising
costs affecting every family and business. We do not receive tax dollars to
cover the cost of operations and must adjust our prices to cover our costs.
The Postal Service Governors are responsible for approving prices for all
Postal Service products and services. For mailing services prices, such as
stamp prices, the Postal Service announces the new prices each February
and they become effective each May. The Postal Regulatory Commission
(PRC) reviews the new pricing for compliance with the price cap and other
provisions of the Postal Act of 2006.

Customers felt the loss of a post office would have a detrimental effect on
the business community

The customer expressed a concern about the detrimental effect the loss of
the post office would have on the community. Businesses generally require
regular and effective postal services, and these will always be provided to
the suspended Post Office community. There is no indication that the
business community will be adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the post
office is discontinued.

Customers wanted to know why the customer lines were so long at the
Wimauma Post Office

The customer expressed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a much
larger community and has a heavier retail window workload. This concern
has been brought to the attention of the administrative postmaster soan
monitor window operations and ensure that customers do not have an
unreasonable wait to obtain services. The carrier can provide retail
services, alleviating the need for customers to go to the post office for
service.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also available.
The customer addresses the postage paid order form envelope, encloses
payment by personal check or postal money order made payable to the US
Postal Service, and mails the form (postage-free) or leaves it in the
mailbox for the carrier to pick up. Most orders are processed overnight, and
some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier
returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the
carrier with a stamped, self-addressed envelope in which the completed



money order is mailed to its destination. If customers prefer, the completed
money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their absence.
Upon return the customer asks the post office to resume delivery.

Some advantages of the proposal are:

Maintains a postal facility and retail outlet in the community.

Customers will continue to use the same mailing address and ZIP Code. There will be no change to customers’ addresses.
The unit will continue to provide nonpostal services, a community gathering place and information center.

Provides the same retail service as an independent post office.

A savings for the Postal Service, which contributes in the long run to stable postage rates and savings for customers.

o0~

Some disadvantages of the proposal are:

1. Loss of an independent post office in the community.
2. Loss of a postmaster position.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Balm is an unincorporated community located in HILLSBOROUGH County. The community is administered politically by
Hillsborough Co.. Police protection is provided by the Hillsborough Co.. Fire protection is provided by the Hillsborough Co.. The
community is comprised of Balm's geographic/economic make-up of the community is predominately agricultural farming and
migrant workers, as well as a mix of retirees and self-employed residents. and those who commute to work at nearby communities
and may work in local businesses.

Businesses and organizations include: Balm Groves, Burch Landscaping, Hi-Temp Inc, Ambassador Racing, Delta Drywall Inc,
Frankland Welding; J&K Wirelathing, Davis Farms, Goodson Farms, McCullough Grass Corp, Snyder Sales, WCP Construction,
KG Performance, Alafia Riverfront, Alexander Aviation, Shelley Lakes Mine, Groff Fish Farm, SE Landfill/Waste Mgmt, Sun & Farm
Groceries, My Store & Deli, Affordable Bookkeeping & Taxes, Powers Pride, Shell Point Charters, Dixie Donkey Ball Co,
McClaine’s Quality Care, Tropical Gardens, Cycles Outpost, Shoop Hay Service, Wink Stucco, Water Purification, Floors by Mike,
Trans Farms, Stucco Specialist of FL, Inc, Niem’s Farms, Wilkerson Tropical Fish, Falcon Towing, Lou Ross Citrus, Valley
Fisheries. . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Balm Post Office will continue to be provided by the Balm Post Office .

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customers expressed concern for those customers with disabilities

) ’ who are not able to go to adminoffice Post Office to pick up their mail

Response: The customer expressed a concern about those customers with
disabilities who are not able to go to the post office to pick up their
mail. Customers are not required to travel to another post office to
receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to
customers’ residences. Stamps by Mail and Money Order
Application forms are available for customer convenience. The
USPS also offers convenient carrier package pickup. This service is
free, regardless of the number of packages you're sending. Full
details are available at USPS.com. Your carrier will pick up your
package when your regular mail is delivered. Schedule a pickup for
the next delivery day, or with the advanced pickup option, up to 3
months from today. Available with Express Mail®, Priority Mail®,
International services, Merchandise Return Service and Parcel



Return Service. Carriers can also accept packages at the mailbox
without a customer being present, provided the postage is fully
prepaid, and the customer is known to reside or conduct business
at that collection point. In hardship cases, delivery can be made to
the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request
for a change in delivery method must be submitted in writing to the
administrative postmaster.

. Customer stated that driving the number of miles listed between the

2. Concern: . ) . ;

offices would create a financial hardship

Response: Regrettably, we are in dire economic times. We understand that
moving the Balm office will require a longer drive. We are using all
means at our disposal to investigate this potential closing study and
make the most informed decision possible with the least impact on
our customers.

3. Concern: Customers expressed concern for loss of community identity.
Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

Customers were concerned about the loss of a gathering place and

4. ncern: - .
Conce an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster was promoted on June 05, 2010. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 84,241 with a breakdown as follows:

Postmaster Salary (EAS-13, No COLA) $ 56,810
Fringe Benefits @ 33.5% $19,031
Annual Lease Costs +$ 8,400
Total Annual Costs $ 84,241
Less Annual Cost of Replacement Service -$0

Total Annual Savings $ 84.241

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.



VI. SUMMARY

This is the final determination to consolidate the Balm, FL Post Office and provide delivery and retail services by a independent
post office under the administrative responsibility of the Wimauma Post Office, located five miles away.

The postmaster was promoted on June 05, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by independent post office.

The Balm Post Office provided delivery and retail service to 261 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 36. There are two permit mailers or postage meter customers.

A classified branch will continue to provide the same services as an independent post office, except for permit mailings and meter
settings. There will be a loss of the postmaster position. However, the branch will be operated by career postal employees. To help
preserve community identity, the community name and ZIP Code will be retained in the mailing address. Customers will experience
no change in address. The Postal Service will save an estimated $84,241 annually. The branch will be administered and
supervised by the Postal Service to ensure that high standards of service are maintained.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Balm Post Office and Wimauma Post Office during normal office hours.

B. Appeal Rights. This final determination to close the Balm Post Office may be appealed by any person served by that office to
the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Balm Post Office and Wimauma Post Office during normal office hours.

A if’(ﬁ( ) %’ﬁ A 08/22/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
Bd POSTAL SERVICE.

08/29/2011

OFFICER-IN-CHARGE/POSTMASTER
Balm Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Balm Post Office Final Determination
Docket No. 1353954 - 33503

Please post in the lobby the enclosed final determination to close the Balm Post Office. The final
determination must be posted in a prominent place from 08/29/2011 through close of business on
09/30/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 10/01/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (813) 354-6135.

Sincerely,

/

v 7

TRACEY DURAN

POST OFFICE REVIEW COORDINATOR
2203 N LOIS AVENUE STE 1032
TAMPA, FL 33607-7132
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Enclosures:
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FINAL DETERMINATION TO CONSOLIDATE
THE BALM, FL POST OFFICE
AND CONTINUE TO PROVIDE
A INDEPENDENT POST OFFICE

DOCKET NUMBER 1353954 - 33503

Date of Posting: 08/29/2011

Date of Removal: 09/30/2011




Date of Posting: 08/29/2011

Date of Removai: 09/30/2011

FINAL DETERMINATION TO CONSOLIDATE
- THE BALM, FL POST OFFICE
: AND CONTINUE TO PROVIDE
A INDEPENDENT POST OFFICE

DOCKET NUMBER 1353954 - 33603
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UNITED STATES
POSTAL SERVICE =

10/05/2011

DISTRICT MANAGER
SUNCOAST PFC

2203 N LOIS AVENUE STE 1032
TAMPA, FL, 33607-7132

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
BALM, 33503-9700 Docket No. 1353954 - 33503

This is to advise you that an appeal to the final determination to discontinue the BALM has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations SOUTHWEST Area
Government Relations and Public Policy
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